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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA® STANDARDS

NFPA® codes, standards, recommended practices, and guides (“NFPA Standards”), of which the document
contained herein is one, are developed through a consensus standards development process approved by the
American National Standards Institute. This process brings together volunteers representing varied viewpoints
and interests to achieve consensus on fire and other safety issues. While the NFPA administers the process and
establishes rules to promote fairness in the development of consensus, it does not independently test, evaluate, or
verify the accuracy of any information or the soundness of any judgments contained in NFPA Standards.

The NFPA disclaims liability for any personal injury, property, or other damages of any nature whatsoever,
whether special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use
of, or reliance on NFPA Standards. The NFPA also makes no guaranty or warranty as to the accuracy or
completeness of any information published herein.
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NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) may
be superseded at any time by the issuance of a new edition, be amended with the

issuance of Tentative Interim Amendments (TIAs), or be corrected by Errata. This

updating considers the then-current and available information on incidents, materials, technologies,
innovations, and methods that develop over time. Therefore, any previous edition may no longer
represent the current NFPA Standard on the subject matter. NFPA encourages the use of the most
current edition of any NFPA Standard [as it may be amended by TIA(s) or Errata]. An official NFPA
Standard at any point in time consists of the current edition of the document, with any issued TIAs and
Errata. Visit the “Codes & Standards” section at www.nfpa.org for more information.
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ADDITIONAL IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA® STANDARDS

Updating of NFPA Standards

Users of NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) should be aware that these
documents may be superseded at any time by the issuance of a new edition, may be amended with the issuance of Tentative
Interim Amendments (TIAs), or be corrected by Errata. It is intended that through regular revisions and amendments,
participants in the NFPA standards development process consider the then-current and available information on incidents,
materials, technologies, innovations, and methods as these develop over time and that NFPA Standards reflect this
consideration. Therefore, any previous edition of this document no longer represents the current NFPA Standard on the
subject matter addressed. NFPA encourages the use of the most current edition of any NFPA Standard [as it may be amended
by TIA(s) or Errata] to take advantage of current experience and understanding. An official NFPA Standard at any point in
time consists of the current edition of the document, including any issued TIAs and Errata then in effect.

To determine whether an NFPA Standard has been amended through the issuance of TIAs or corrected by Errata, visit the
“Codes & Standards” section at www.nfpa.org.
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All questions or other communications relating to NFPA Standards and all requests for information on NFPA procedures
governing its codes and standards development process, including information on the procedures for requesting Formal
Interpretations, for proposing Tentative Interim Amendments, and for proposing revisions to NFPA standards during regular
revision cycles, should be sent to NFPA headquarters, addressed to the attention of the Secretary, Standards Council, NFPA, 1

Batterymarch Pa

rk, P.O. Box 9101, Quincy, MA 02269-9101; email: stds_admin@nfpa.org.

For more information about NFPA, visit the NFPA website at www.nfpa.org. All NFPA codes and standards can be viewed at
no cost at www.nfpa.org,/docinfo.
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This edition of NFPA 1660, Standard for k'mergency, Continuity, and Crisis Management: Preparedness,
[ponse, and Recovery, was prepared by the Technical Committees on Emergency Management and
iness Continuity, Mass Evacuation and Sheltering, and Pre-Incident Planning. It was issued by the
ndards Council on October 7, 2022, with an effective date of October 27, 2022.

This document has been amended by one or more Tentative Interim Amendments (TIAs) and/or
ata. See “Codes & Standards” at www.nfpa.org for more information.

This edition of NFPA 1660 was approved as an American National Standard on October 27, 2022.

Origin and Development of NFPA 1660

This first edition of NFPA 1660, Standard for Emergency, Continuity, and Crisis Management:
paredness, Response, and Recovery, has been developed as part of the consolidation plan for NFPA’s
ergency Response and Responder Safety (ERRS) standards. At the April 2019 NFPA Standards
uncil meeting, all ERRS technical committees and NFPA staff were directed to consolidate and
fy the ERRS standards with similar content areas. The goal of this effort is to increase usability,
uce errors and conflicts, and ultimately produce higher quality standards.

The 2024 edition of NFPA 1660 integrates NFPA 1600, NFPA 1616, and NFPA 1620 into a single
hdard that establishes a common set of criteria for emergency management and business
ptinuity programs; mass evacuation, sheltering, and re-entry programs; and the development of
-incident plans for emergency response personnel.

For the 2024 edition, the technical committees have ensured consistency and continuity
oughout the entire document by creating a single set of terminology in Chapter 3. The technical
nmittees have also revised the reference chapters to increase usability.

For more information about the ERRS consolidation project, see nfpa.org/errs.

1660-1

NFPA and National Fire Protection Association are registered trademarks of the National Fire Protection Association, Quincy, Massachusetts 02169.
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1660-2 EMERGENCY, CONTINUITY, AND CRISIS MANAGEMENT: PREPAREDNESS, RESPONSE, AND RECOVERY

Technical Committee on Emergency Management and Business Continuity

Timothy Rice, Chair
Fire Department City of New York (FDNY), NY [E]

Suzanne Bernier, SB Crisis Consulting, Canada [SE]
Pete Brewster, US Department of Veterans Affairs, WV [U]

Ray Hsienho Chang, Embry-Riddle Aeronautical University-
Worldwide, FL [SE]

Gregory T. Cybulski, AON Corporation, N]J [I]

Nina Diaz, Emergency Management Ontario, Canada [E]
Carl Finney, Central Piedmont Community College, TX [U]
Sean Michael Flynn, Chicago Fire Department, IL [E]

Marcello Marzoli, Ministry of Internal Affairs-Italy, Italy [E]

Amir Mousavi, City of Jeffersonville, IN [U]

Jason C. Mumbach, Marsh Advisory, CT [I]

Melvyn Musson, Edward Jones Company, MO [U]

Lee Newsome, Emergency Response Educators & Consultants, Inc.,
FL [SE]

Manuel J. O'Bryant, Tampa Electric Company/TECO Energy, Inc.,
FL [U]

Timothy Gablehotlse, Colorado Emergency Preparedness
Partnership Inc., (JO [SE]

David Gluckman, Willis Towers Watson, NJ [I]

Christian Gray, Cafnbia Health Solutions, UT [U]

Carey Ann Hamel,[Manulife/John Hancock, NH [I]

Jeff Jellets, The Sajvation Army, GA [C]

Joseph E. Jones, Illinois Emergency Management Agency, IL [E]
Kenneth Katz, Trajelers Insurance Company, NC [I]

Walter Lamar, Unifersity Of Miami Health Systems, FL [U]

Carrie M. Little, The City of Plano, TX [U]
Rep. International Association of Emergency Managers

Diane K. Mack, Mdck Strategies, LLC, IN [SE]

Thomas Randall MacKay, The Arizona Fire & Medical Authority, AZ Joseph Bryan Travers, National Security Agency, MD [E]

[E]

Tony Adame, AON, CA [I]
(Alt. to Gregor} T. Cybulski)

Derrin Aiken, Cambia Health Solutions, UT [U]
(Alt. to Christign Gray)

Stephen Pepper, Phillips 66, TX [M]
Rep. American Petroleum Institute
Timothy M. Riecker, Emergency Preparedness Solutiops, LLC, NY
[SE]
Jo Robertson, Freddie Mac, VA [U]
Robert Sampson, Mass Bay Transportation Authority (MBTA), MA
(U]
David M. Sarabacha, Deloitte & Touché LLP, WA [SE]
Donald L. Schmidt, Preparedness, LLC, FL [SE]
Virginia Stouffer, Aforethought Consulting, LLC, PA [SE]
Carl Thayer, Swiss Re, CA [I]
Christopher A. Toten, US Department Of Navy, MS [U]]

Bobby Williams, Advance Auto Parts, NC [U]

Alternates

Dawn Safine, Travelers Insurance Company, CA [I]
(Alt. to Kenneth Katz)

Emilio Frank Salabarria, Tampa Electric Company, FL|[U]
(Alt. to Manuel J. O'Bryant)

Marilyn Fernandez, John Hancock Financial Services/Manulife, MA Jeff R. Sowa, Swiss Re America Holding Corporation, T [I]

(1]
(Alt. to Carey Ann Hamel)
Chandra E. Fox, Bpthell, WA [U]
(Alt. to Carrie M. Little)
James Garrison, UP Marine Corps (USMC), MD [U]
(Voting Alt.)
Bradley Hubbard, Shell Oil Company, LA [M]
(Alt. to Stephen Pepper)
Lisbeth Ippolito, Allianz, CA [I]
(Alt. to David (Jluckman)
Teresa A. Newsomp, Emergency Response Educators &
Consultants, Inc., FL [SE]
(Alt. to Lee Nepsome)

Lloyd W. Bokman, |Cedar Global Consulting, OH [O]

(Alt. to Carl Thayer)

Andrew M. Tait, Core Risks Ltd., PA [SE]
(Voting Alt.)

Lorraine E. Webb, Office of the Fire Marshal and Emefgency

Management, Canada [E]
(Alt. to Nina Diaz)

Michael R. Zanotti, US Department of Veterans Affairsy, WV [U]
(Alt. to Pete Brewster)

Nonvoting

(Member Emertitus)

Nicole Cassels, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition.
Since that time, changes in the membership may have occurred. A key to classifications is found at the

back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

2024 Edition


https://nfpanorm.com/api/?name=1660&ver=2024

COMMITTEE PERSONNEL 1660-3

Committee Scope: This Committee shall have primary responsibility for documents on
preparedness for, response to, and recovery from disasters resulting from natural, human, or
technological events.
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EMERGENCY, CONTINUITY, AND CRISIS MANAGEMENT: PREPAREDNESS, RESPONSE, AND RECOVERY

Technical Committee on Mass Evacuation and Sheltering

Chad

E. Beebe, Chair

ASHE - AHA, WA [U]
Rep. American Society for Healthcare Engineering

Pete Brewster, US Department of Veterans Affairs, WV [U]

David George Carpenter, New Castle County Government, DE [U]
J- Eric Dietz, Purdue University, IN [SE]

Daniel J. Ellis, Chicago, IL [SE]

Sean Michael Flynn, Chicago Fire Department, IL [E]

Harold C. Hansen, Venue Management Consultants Group, LLC,

Stefano Marsella, National Fire Brigade Corps, Italy [E]
Anne McCann, ASAR Training & Response, DE [SE]
Amir Mousavi, City of Jeffersonville, IN [U]

Teresa A. Newsome, Emergency Response Educators &
Consultants, Inc., FL [SE]

Jim Reidy, San Antonio Fire Department, TX [L]

IL [SE]

Rep. International Association of Fire Fighters

Arthur D. Kaplan,
Jeremy Kaufman, ]

Kevin R. Klein, Co
Emergency Managj

Rep. Governor:
Gini Krippner, Un

Edward W. Lent, I, Mt. Chase, MD [E]

Rep. Internati

Len MacCharles,
Rep. Internatio

Paul W. Johnson, ]
NE [E]
(Alt. to Edward|
Alka Khungar, Johi
(Alt. to Rodger
Marcello Marzoli, }
(Alt. to Stefano]

Nicole Cassels, NF

KRodger KelsTlg,Johnson Controls, VA [M]

Timothy Rice, Fire Department City of New York (FDN

Larry D. Rietz, JENSEN HUGHES, CO [SE]

Robert Rocha, Corpus Christi Fire Department, TX [H
Rep. Metropolitan Fire Chiefs-IAFC/NFPA

Robert Sampson, Mass Bay Transportation Authority (

(U]

Christopher Young, American Red Cross, VA [U]

Fhe Kaplan Group, Inc., PA [SE]
[etra Tech, Inc., IL [SE]

orado Division of Homeland Security &
Fment, CO [E]

Homeland Security Advisors Council
versity of California Merced, CA [E]

nal Association of Emergency Managers

ity of Nelson Fire Rescue Service, Canada [E]
nal Association of Fire Chiefs

Alternates

ouglas County Emergency Management Agency, Lee Newsome, Emergency Response Educators & Con|

FL [SE]

W. Lent, III) (Alt. to Teresa A. Newsome)

hson Controls, FLL [M] Debbie Pedrazzoli, Disaster Management Area B, CA
Reiswig) (Voting Alt.)

Ministry of Internal Affairs-Italy, Italy [E] Kimberly Stout, American Red Cross, VA [U]
Marsella) (Alt. to Christopher Young)

PA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition.
Since that time, changes in the membership may have occurred. A key to classifications is found at the
back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

Committee Scope: This Committee shall establish a common set of criteria for mass
evacuation, mass sheltering and mass re-entry programs, hereinafter referred to as the
program.

), NY [E]

]

MBTA), MA

bultants, Inc.,

E]
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COMMITTEE PERSONNEL 1660-5

Technical Committee on Pre-Incident Planning

Gregory Jakubowski, Chair
Buckeye Partners LP, PA [U]

Scott R. Altemose, Trefoil Training & Technical Assistance, PA [SE] John H. Mammoser, JENSEN HUGHES, IL [SE]
David R. Blossom, Atlantic Risk Services, FL. [SE] Jack J. Murphy, Fire Safety Directors Association of Greater New
Jeffery D. Carney, Hamilton County 9-1-1 ECD, TN [E] York, RI [U]
Michael E. Carsillo, Palm Beach Gardens Fire Rescue, FL [E] Rodger Reiswig, Johnson Controls, VA [M]

Rep. International Fire Marshals Association Timothy Rice, Fire Department City of New York (FDNY), NY [E]
Joseph E. Chacon, TerpConsulting/FLS Engineering, Inc., NV [SE] Donald L. Schmidt, Preparedness, LLC, FL [SE]
Patrick J. Conroy, Liberty Mutual Insurance Company, WA [I] Michael J. Spaziani, FM Global, MA [I]
Timothy R. Costello, Wiss, Janney, Elstner Associates, Inc., N] [SE] Michael J. Torkelson, Lawrence Berkeley National Laboratory, CA
Richard W. Djincanson, Middletown, NY [E] (vl

Rep. NFPA Fire Service Section Chris Towski, Cambridge Fire Department, MA [L]
Hugh H. Gibgon, IV, Verisk Analytics/Insurance Services Office, Rep. International Association of Fire Fighter:
Inc., NJ [1] John A. Welling, III, Fire Planning Associates, Inc}/Blazemark, NJ
David J. Gragpman, Zurich Services Corporation, WI [I] [SE]
Bill M. Guntey, Jr., HSB Professional Loss Control, TN [I] Timothy E. Whalen, Allianz, CT [I]
James Herrmpnn, Williams County Emergency Management, ND Ronald W. Woodfin, TetraTek, Inc./AES Corporation, CO [SE]
[U] Ryan Wyse, Refugee-Canyon Joint Fire District/Hebron Fire
Samuel Iannycci, Chubb Group of Insurance Companies, PA [I] Department, OH [E]

Scott C. Klind, Hoodland Fire District #74, OR [U]

Alternates

Alka Khungan Johnson Controls, FL. [M] Adam Woodfin, TetraTek, Inc., NC [SE]
(Alt. to Rqdger Reiswig) (Alt. to Ronald W. Woodfin)
Barton J. Krapss, Fire Planning Associates, Inc., PA [SE]
(Alt. to John A. Welling, III)

Nicole Cassels, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition.
Since that time, changes in the membership may have occurred. A key to classifications is found at the
back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for documents on the
site-specific pre-incident planning for response to fires and other types of emergencies.

2024 Edition
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Chapter 1 Administration

is standard establishes a common set of criteria
Imanagement and business continuity programs;
n, sheltering, and re-entry programs; and the

development o

[ pre-incident plans for personnel responding to

(2) Chapters 1 through 3; Chapters 11 through 16; and
Annexes A, L, M, N, O, P, Q, R, S, T, U, V, W, X, and Z
constitute NFPA 1616.

(3) Chapters 1 through 3; Chapters 17 through 23; and
Annexes A, Y, and Z constitute NFPA 1620.

Chapter 2 Referenced Publications

2.1 General. The documents or portions thereof listed in this
chapter are referenced within this standard and shall be
considered part of the requirements of this document.

2.2 NFPA Publications. National Fire Protection Association,
1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 130, Standard for Fixed Guideway Trgnsit and Passenger
Rail Systems, 2023 edition.
NFPA 170, Standard for Fire Safety and Emdrgency Symbols, 2021
edition.
NFPA 241, Standard for Safeguarding Consgruction, Alteration,
and Demolition Operations, 2022 edition.
NFPA 303, Fire Protection Standard for Marfnas and Boatyards,
2021 edition.
NFPA 440, Guide for Aircraft Rescue and Firgfighting Operations
and Airport/Community Emergency Planning, 2P24 edition.
NFPA 470, Hazardous Materials/Weapons of Mass Destruction
(WMD) Standard for Responders, 2022 edition
NFPA 502, Standard for Road Tunnels, Bridges, and Other Limi-
ted Access Highways, 2023 edition.

2.3 Other Publications.

2.3.1 US Government Publications. US Government Publish-
ing Office, 732 North Capitol Street, NW, Washington, DC
20401-0001.

Title 29, Code of Federal Regulatiops,
“Permit-Required Confined Spaces.”

2.3.2 Other Publications.

Part 1910.146,

Merriam-Webster’s Collegiate Dictionary, 11th edition, Merriam-
Webster, Inc., Springfield, MA, 2003.

2.4 References for Extracts in Mandatory Sections.

NFPA 14, Installation of Standpipe and Hose Systems, 2019
edition.
NFPA 101®, Life Safety Code®, 2021 edition|
NFPA 470, Hazardous Materials/ Weapons of Mass Destruction
(WMD) Standard for Responders, 2022 edition
NFPA 1006, Standard for Technical Rescue Personnel Professional
Qualifications, 2021 edition.

emergencies.

1.2 Purpose. The purpose of this standard is to provide the
fundamental criteria for all-hazards preparedness, response,
and resiliency program management; the fundamental criteria
for mass evacuation, sheltering, and re-entry program manage-
ment; and a process for the development of pre-incident plans
to assist personnel with safe and effective incident manage-
ment.

1.3* Application. This standard can be applied as follows:

(1) Chapters 1 through 3; Chapters 4 through 10; and
Annexes A, B, C, D, E, F, G, H, 1, J, K, and Z constitute
NFPA 1600.

Chapter 3 Definitions

3.1 General. The definitions contained in this chapter shall
apply to the terms used in this standard. Where terms are not
defined in this chapter or within another chapter, they shall be
defined using their ordinarily accepted meanings within the
context in which they are used. Merriam-Webster’s Collegiate
Dictionary, 11th edition, shall be the source for the ordinarily
accepted meaning.
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3.2 NFPA Official Definitions.

3.2.1* Approved. Acceptable to the authority having jurisdic-
tion.

3.2.2*% Authority Having Jurisdiction (AHJ). An organization,
office, or individual responsible for enforcing the requirements
of a code or standard, or for approving equipment, materials,
an installation, or a procedure.

3.2.3 Shall. Indicates a mandatory requirement.

3.2.4 Should. Indicates a recommendation or that which is

in the same building or by virtue of location, thereby permit-
ting a delay in egress travel from any level. [101, 2021]

3.3.9% Assembly Occupancy. An occupancy (1) used for a
gathering of 50 or more persons for deliberation, worship,
entertainment, eating, drinking, amusement, awaiting trans-
portation, or similar uses; or (2) used as a special amusement
building, regardless of occupant load.

3.3.10% Assistance Animal. An animal that works, provides
assistance, or performs tasks for the benefit of a person with a
disability, or provides emotional support that alleviates one or

advised but not required.

more identified symptoms or effects of a person's disability.

Q

3.2.5 Standard. A
contains only man
indicate requireme
for mandatory refe
adoption into law.
considered a part
be located in an
note, or other me
style. When used i
“standards develop
activities,” the terni
including codes,
guides.

3.3 General Defini

3.3.1 Abandoned
unused with no intg

is located between
single tenant and d

3.3.3*% Access and
needs before, durin
that might include
pendence, commu|
medical care.

3.3.4 All-Hazards.

preparedness, resp
a full range of thre|
caused, and techno

3.3.5 Anchor Store
ing center that ha
which all required
covered mall.

3.3.6 Animals. Ind
animals, working d

3.3.2 Access/ Conv]nience Stairs.

NFPA standard, the main text ot which
atory provisions using the word “shall” to
hts and that is in a form generally suitable
rence by another standard or code or for
Nonmandatory provisions are not to be
f the requirements of a standard and shall
hppendix, annex, footnote, informational
ns as permitted in the NFPA manuals of
h a generic sense, such as in the phrases
ment process” or “standards development
“standards” includes all NFPA standards,
standards, recommended practices, and

ons.

uilding. A building that is unoccupied/
ntion of re-occupying and reusing.

Limited floor-level stair that
two or more common floors utilized by a
stinct from the main building staircase.

Functional Needs. A person’s additional
g, and after an incident in functional areas
but not be limited to, maintaining inde-
hication, transportation, supervision, and

[An approach for prevention, mitigation,
nse, continuity, and recovery that addresses
pts and hazards, including natural, human-
ogy-caused.

A department store or major merchandis-
direct access to the covered mall but in
means of egress is independent of the

udes household pets, service and assistance
ogs, livestock, wildlife, exotic animals, zoo

3.5 Atriom A farge-votummespacecreated
ing or series of floor openings connecting two
that is covered at the top of the series of openi
for purposes other than an enclosed stairway; a

by a floor open-

br more stories
hgs and is used
elevator hoist-

way; an escalator opening; or as a utility shaft ysed for plumb-

ing, electrical, air-conditioning, or communics

[101,2021]

3.3.12 Bulk Merchandising Retail Building.
which the sales area includes the storage of com
als on pallets, in solid piles, or in racks in e
(12 ft) in storage height.

3.3.13 Business Impact Analysis (BIA). A maj
analysis that identifies, quantifies, and qualifi
resulting from interruptions or disruptions
resources. The analysis can identify time-cri
recovery priorities, dependencies, and interdg
that recovery time objectives can be established :

3.3.14* Business Occupancy. An occupancy us
and record keeping or the transaction of busiy
mercantile.

3.3.15 Capability. The ability to perform requij

3.3.16 Clean Agent. Electrically nonconducti
gaseous fire extinguishant that does not leave
evaporation.

3.3.17 Combustible Dust. A finely divided conj
ulate solid that presents a flash fire hazard or ey
when suspended in air or the process-spe]
medium over a range of concentrations.

3.3.18 Combustible Particulate Solid. Any
composed of distinct particles or pieces, reg
shape, or chemical composition, that presents a

3.3.19 Common. Occurring or appearing fre
ring frequently or habitually; usual. Done often;

tions facilities.

A building in
bustible materi-
kcess of 3.7 m

1agement level
s the impacts
of an entity’s
ical functions,
pendencies so
ind approved.

ed for account
ess other than

ed actions.

e, volatile, or
residue upon

bustible partic-
plosion hazard
cific oxidizing

solid material
rdless of size,
fire hazard.

quently; occur-
[prevalent.

2.9 90

animals, research

1 <l + 1 1 Ph 1 1
T arsS—anrt—anmrarS— oS —STICIteY'ss

rescue organizations, breeding facilities, and sanctuaries.

L +. ARY + PIPA | Lalase. o
JI AU CompeteneeT UTMoTS T atCO anTiIty to-a

and skills to achieve intended results.

ply knowledge

3.3.7 Apartment Building. A building or portion thereof
containing three or more dwelling units with independent
cooking and bathroom facilities.

3.3.8 Area of Refuge. An area that is either (1) a story in a
building where the building is protected throughout by an
approved, supervised automatic sprinkler system and has not
less than two accessible rooms or spaces separated from each
other by smoke-resisting partitions; or (2) a space located in a
path of travel leading to a public way that is protected from the
effects of fire, either by means of separation from other spaces

2024 Edition

3.3.21 Competent Person. One who is capable of identifying
existing and predictable hazards in the surroundings or work-
ing conditions that are unsanitary, hazardous, or dangerous to
employees, and who has authorization to take prompt correc-
tive measures to eliminate them. [1006, 2021 ]

3.3.22*% Confined Space. A space that is large enough and so
configured that an employee can bodily enter and perform
assigned work, that has limited or restricted means for entry or
exit, and that is not designed for continuous employee occu-
pancy, as defined by 29 CFR 1910.146.
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3.3.23 Continual Improvement. Recurring process of enhanc-
ing the management program in order to achieve improve-
ments in overall performance consistent with the entity’s
policy, goals, and objectives.

3.3.24% Continuity. An ongoing process to ensure that the
necessary steps are taken to identify the impacts of potential
losses and maintain viable continuation of services, recovery
strategies, and recovery plans; a term that includes business
continuity/continuity of operations (COOP), operational
continuity, succession planning, continuity of government
(COG), which support the resilience of the entity.

3.3.25 Controlled Atmosphere Warehouse. A facility for stor-

people waiting to use elevators, and elevator equipment so that
elevators can be used safely for egress. [101, 2021]

3.3.35 Emergency Communication. Alerting and warning
community members in a defined area of a potential threat to
life and property and the actions to be taken in response to the
threat.

3.3.36 Emergency Operations Center. A fixed, designated
area to be used in supporting and coordinating operations
during emergencies.

3.3.37 Emergency Power Supply (EPS). An electric power
source of the capacity and quality required for an EPS system.

ing specialty p
sealed storage
content, the m|
high percentag

3.3.26* Coverd
covered mall, ¢
such as retail st
tainment and

uses, wherein f{
the covered m4

3.3.27 Cirisis.
for strategic im
tial to severely
reputation, mg

roducts, such as fruits, that generally includes
rooms, with controlled temperature and air
ost common being an atmosphere containing a
e of a gas such as nitrogen.

td Mall Building. A building, including the
nclosing a number of tenants and occupancies,
ores, drinking and dining establishments, enter-
hmusement facilities, offices, and other similar
'wo or more tenants have a main entrance into
11.

An issue, event, or series of events with potential
plications that severely impacts or has the poten-

impact an entity’s operations, brand, image,
rket share, ability to do business, or relation-

ships with key dtakeholders. A crisis might or might not be initi-

ated or trigger
at a strategic le

3.3.28 Crisis M
incidents that
financial, stratg

3.3.29 Damagg
the incident o
characteristics;

bd by an incident, and requires sustained input
el to minimize its impact on the entity.

[anagement. The ability of an entity to manage
have the potential to cause significant security,
gic, or reputational impacts.

Assessment. A determination of the effects of
h humans; on physical, operational, economic
and on the environment.

3.3.30* Detenfion and Correctional Occupancy. An occu-

pancy used tg
degrees of re
mostly incapab
ures not under

3.3.31 Disaster
to prevent, mit|
ity during, and
property, oper3

house four or more persons under varied
traint or security where such occupants are
le of self-preservation because of security meas-
the occupants’ control.

/Emergency Management. An ongoing process
gate, prepare for, respond to, maintain continu-
to recover from, an incident that threatens life,
tions, information, or the environment.

3.3.32% Dormi‘F:ory. A building or a space in a building in

which group s

eping accommodations are provided for more

3.3.38*% Emergency Respite. Provision of
rary relief to those who are caring for faj
might otherwise require permanent plac
outside the home.

short-term, tempo-
mily members who
ement in a facility

3.3.39 Emergency Services Organization (ESO). Any public,

private, governmental, or military organiz
emergency response and other related ac
profit, not for profit, or governmentally owr

3.3.40% Entity. A person, organization,
responsible for the implementation and/d
requirements and considerations of this staj

3.3.41 Evacuation. (1) The act or pro
(2) to leave or remove someone from a dan
withdraw from the potential area of imp4g
way, especially for protection; (4) orgay
supervised withdrawal, dispersal, or remoy
dangerous or potentially dangerous areas,
and care in safe areas.

3.3.42% Evacuation Capability. The ability]
dents, and staff as a group either to evacu
relocate from the point of occupancy to a p

3.3.43 Evacuation Order. An order issued
authority requesting, recommending, or T
ment of people and animals out of a defi
immediate threat to life and property from

3.3.44 Evacuation Warning. Alerting and
in a defined area of the potential need td
threat to life and property in response to anj

3.3.45 Event. A planned nonemergency a
event, concert, parade, mass gathering).

3.3.46* Exercise. A process to assess, t
improve performance in an entity.

ation that provides
ivities, whether for
ed and operated.

or group that is
r fulfillment of the
hdard.

ess of evacuating;
gerous place; (3) to
ct in an organized
ized, phased, and
al of civilians from
nd their reception

of occupants, resi-
te a building or to
bint of safety.

by a jurisdictional
equiring the move-
hed area due to an
AN emergency.

warning of persons
evacuate due to a
emergency.

tivity (e.g., sporting

Fain, practice, and

3.3.47 Facility. Permanent, semi-perman

fnt, or temporary

than 16 persons who arc Not MEMbers of he same family i
one room, or a series of closely associated rooms, under joint
occupancy and single management, with or without meals, but
without individual cooking facilities.

3.3.33% Educational Occupancy. An occupancy used for
educational purposes through the twelfth grade by six or more
persons for 4 or more hours per day or more than 12 hours per
week.

3.3.34 Elevator Evacuation System. A system, including a
vertical series of elevator lobbies and associated elevator lobby
doors, an elevator shaft(s), and a machine room(s), that
provides protection from fire effects for elevator passengers,

commercial or industrial property such as a building, plant, or
structure, built, established, or installed for the performance of
one or more specific activities or functions including all
processes performed therein.

3.3.48% Facility Emergency Action Plan. A plan of designated
actions by employers, employees, and other building occupants
to ensure their safety from fire and other emergencies.

3.3.49 Fire Alarm System. A system or portion of a combina-
tion system that consists of components and circuits arranged
to monitor and annunciate the status of fire alarm or supervi-
sory signal-initiating devices and to initiate the appropriate
response to those signals.
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3.3.50* Fire Barrier. A continuous membrane or a membrane
with discontinuities created by protected openings with a speci-
fied fire protection rating, where such membrane is designed
and constructed with a specified fire resistance rating to limit
the spread of fire, and that also restricts the movement of
smoke.

3.3.51 Fire Compartment. A space within a building that is
enclosed by fire barriers on all sides, including the top and
bottom.

3.3.52 Fire Wall. A wall separating buildings or subdividing a
building to prevent the spread of fire and having a fire resist-
ance rating and structural stability.

that provides sleeping accommodations for a total of 16 or
fewer people on a transient or permanent basis, without
personal care services, with or without meals, but without sepa-
rate cooking facilities for individual occupants.

3.3.66* Mass Gathering. An event expected to be attended by
a sufficient number of people to strain the planning and
response resources of the hosting community, state, province,
nation, or region.

3.3.67* Mercantile Occupancy. An occupancy used for the
display and sale of merchandise.

3.3.68* Mitigation. Activities taken to reduce the impacts

3.3.53*% Health Care Occupancy. An occupancy used for
purposes of medica] or other treatment or care of four or more
persons where such occupants are mostly incapable of self-

s 1 1
ITOIIT ITAZda1ras.

3.3.69* Mutual Aid/Assistance Agreement. A prearranged
agreement between two or more entities to shajre resources in
response to or during recovery from an incident

preservation due
because of security

3.3.54* Hotel. A |
same management
tions for more than
for lodging with or

3.3.55 HVAC. An
conditioning systen]

3.3.56* Incident. |
interruption, disruj

o age, physical or mental disability, or
neasures not under the occupants’ control.

uilding or groups of buildings under the
in which there are sleeping accommoda-
16 persons and primarily used by transients
vithout meals.

acronym for heating, ventilation, and air
s and their related components.

An event that has the potential to cause
tion, loss, emergency, disaster, or catastro-

phe and that can es

3.3.57 Incident Ac
combination of bo
and reflects the ov:
ment, and membei
dent commander.

3.3.58* Incident M
tion of facilities,
communications o
structure and desig
during incidents.

3.3.59* Industrial

alate into a crisis.

ion Plan. A verbal plan, written plan, or
h that is updated throughout the incident
brall incident strategy, tactics, risk manage-
safety requirements approved by the inci-

[anagement System (IMS). The combina-
equipment, personnel, procedures, and
berating within a common organizational
hed to aid in the management of resources

Dccupancy. An occupancy in which prod-

ucts are manufactyired or in which processing, assembling,

mixing, packaging,
are conducted.

finishing, decorating, or repair operations

3.3.60 Interoperability. The ability of diverse personnel,

systems, and entitie

to work together seamlessly.

3.3.61 Joint Informhation System (JIS). Provides the mecha-

nism to organize,

integrate, and coordinate information to

ensure timely, accy

rate, accessible, and consistent messaging

3.3.70 On-Site Emergency Representative.
responsible for coordinating and implementing
gency action plan during an incident.

3.3.71 Pre-Incident Plan. A document develop
general and detailed data that is used by respon|
in effectively managing emergencies for the pro
pants, participants, responding personnel, prd
environment.

3.3.72 Pre-Incident Plan Developer. The indivij

The person
the site emer-

bd by gathering
ding personnel
ection of occu-
perty, and the

dual, group, or

agency responsible for developing or maintaining the pre-

incident plan.

3.3.73 Preparedness. Ongoing activities, tasks,
develop, implement, and maintain the program

3.3.74* Prevention. Activities to avoid or std
from occurring.

3.3.75* Process Hazard Analysis. An analysis
system used to identify potential cause and effe
and resultant hazards or system failures.

3.3.76* Recovery. Activities and programs des
conditions to a level that is acceptable to the ent]

3.3.77* Re-entry. The return of people to a p
ated area.

3.3.78* Residential Board and Care Occupancy,
portion thereof that is used for lodging and b
or more residents, not related by blood or n|
owners or operators, for the purpose of proy
care services.

3.3.79 Resiliency. The ability to prepare for

and systems to

p an incident

bf a process or
rt relationships

gned to return
ty.

eviously evacu-

A building or
arding of four
arriage to the
iding personal

and adapt to

across multiple jurisdictions or disciplines with nongovernmen-
tal organizations and the private sector and includes the plans,
protocols, procedures, and structures used to provide public
information.

3.3.62 Key Box. See 3.3.64, Lock Box.

3.3.63 Lift. A mechanically or electrically operated platform
used to work at various heights.

3.3.64*% Lock Box. A locked container often used to store
building entry keys, pre-incident plans, and/or related data.

3.3.65 Lodging or Rooming House. A building or portion
thereof that does not qualify as a one- or two-family dwelling,

2024 Edition

changing conditions and withstand and recover rapidly from
disruptions.

3.3.80% Resource Management. A system for identifying avail-
able resources to enable timely access to resources needed to
prevent, mitigate, prepare for, respond to, maintain continuity
during, or recover from an incident.

3.3.81% Responding Personnel. Personnel, whether public or
private, available to respond to emergencies.

3.3.82*% Response. Immediate and ongoing activities, tasks,
programs, and systems to manage the effects of an incident
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that threatens life, property, operations, an entity, or the envi-
ronment.

3.3.83 Risk. A measure of the probability and severity of
adverse effects that result from exposure to a hazard.

3.3.84 Risk Assessment. The process of threat identification
and the analysis of hazards, probabilities, vulnerabilities, and
impacts.

3.3.85 Safety Data Sheet (SDS). Formatted information,
provided by chemical manufacturers and distributors of
hazardous products, about chemical composition, physical and
chemical properties, health and safety hazards, emergency

3.3.97 Smoke Compartment. A space within a building
enclosed by smoke barriers on all sides, including the top and
bottom.

3.3.98 Social Media. Forms of electronic communication
(such as websites) through which people create online
communities to share information, ideas, and personal
messages.

3.3.99 Spill Prevention Control and Countermeasure (SPCC)
Plan. A plan prepared for facilities with a chemical or chemi-
cals that exceed certain capacities in accordance with govern-
mental regulations.

response, and ¥

3.3.86 Sally Pq
ded with two o
prevent contin
release of only

3.3.87 Scissor
separate paths

3.3.88*% Securif
ity assessment
security threats
cal facility indu

3.3.89% Servic
individually tra]
of an individug
psychiatric, int

3.3.90% Sheltey.

persons and ar
or disaster that
cooling, meals
clergy and soq
and laundry.

b

rt (Security Vestibule). A compartment provi-
r more doors where the intended purpose is to
lilous and unobstructed passage by allowing the
pne door at a time.

Stair. Two interlocking stairways providing two
bf egress located within one stairwell enclosure.

y Vulnerability Assessment. Security vulnerabil-
methodology identifies and assesses potential
risks, and vulnerabilities and guides the chemi-
stry in making security improvements.

b Animal. Any dog or miniature horse that is
ned to do work or perform tasks for the benefit
1 with a disability, including a physical, sensory,
llectual, or other mental disability.

A safe, shortterm accommodation for
imals threatened or displaced by an emergency
can include overnight accommodations, heat or
and water, security, health and medical services,
ial services, reunification, child care, showers,

3.3.91 Sheltering. Seeking protection in the home, place of

employment, g
include staying
lodging, or staj
relief groups in
3.3.92 Shelter-

structure durin

3.3.93 Site Liaj
knowledge of t

3.3.94 Situatio|
ing, and disse
including info

r other location when disaster strikes. This can
with friends and relatives, seeking commercial
ing in a mass care facility operated by disaster
conjunction with local authorities.

n-Place. To use a safe area inside a building or
o an incident.

son. An individual who has in-depth operating
he site or facility.

h Analysis. The process of collecting, evaluat-
minating information related to the incident,
mation on the current and forecasted situation

0 ction purposes, an

integrated system of underground and
designed in accordance with fire protectior]
ards that includes one or more water suppli

3.3.101 Stakeholder(s). Any individual, ¢
tion that might affect, be affected by, or j
affected by the emergency or outcome of
program’s actions.

3.3.102* Standpipe System. An arrangemg
hose connections, and associated equipn)
building or structure, with the hose con
such a manner that water can be discharged
patterns through attached hose and nozzles
extinguishing a fire, thereby protecting a bj
and its contents in addition to protecting
2019]

3.3.103* Storage Occupancy. An occupa
for the storage or sheltering of goods, mej
vehicles, or animals.

3.3.104 Supply Chain. A network of indivi
ities, information, resources, and technolo
ing and delivering a product or service fr
user.

3.3.105 Test. Procedure for evaluation Y
result.

3.3.106* US National Grid (USNG). An
reference system that has been overlaid on
verse Mercator (UTM) numerical grid.

overhead piping
engineering stand-
s,

roup, or organiza-
erceive itself to be
he program or the

nt of piping, valves,
hent installed in a
hections located in
in streams or spray
, for the purpose of
uilding or structure
the occupants. [14,

ncy used primarily
chandise, products,

Huals, entities, activ-
by involved in creat-
bm supplier to end

ith a pass or fail

Iphanumeric point
he Universal Trans-

3.3.107 Vacant Building. A building that {s currently unoccu-

pied/unused and for which there is intenti
reuse in the future.

3.3.108 Vital Records. Information criticg
operation or survival of an entity.

on to reoccupy and

1 to the continued

2 2 100 JATL 1 Fal adx

and on the stat

sl £ + el - M | +
SO T eSourcCs o MaTag et O e HTerac it

Al
T T I vV IoTe Commumty.— CIrcompassces

tndividuals, families,

3.3.95 Sky Lobby. An intermediate floor where people can
change from an express elevator that only stops at the sky lobby
to a local elevator which stops at every floor within a segment
of the building.

3.3.96* Smoke Barrier. A continuous membrane, or a
membrane with discontinuities created by protected openings,
where such membrane is designed and constructed to restrict
the movement of smoke.

households, communities, the private and nonprofit sectors,
faith-based organizations, and all levels of government.

Chapter 4 Program Management (NFPA 1600)

4.1 Administration.

4.1.1*% Scope. Chapters 4 through 10 establish a common set
of criteria for all-hazards crisis/disaster/emergency manage-
ment and business continuity/continuity of operations
programs, hereinafter referred to as “program.”

2024 Edition
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4.1.2* Purpose. Chapters 4 through 10 provide the funda-
mental criteria for preparedness and resiliency, including the
planning, implementation, execution, assessment, and mainte-
nance of programs for prevention, mitigation, response,
continuity, and recovery.

4.1.3*% Application. Chapters 4 through 10 apply to public,
private, nonprofit, and nongovernmental entities.

4.2 Leadership and Commitment.

4.2.1 The entity leadership shall demonstrate commitment to
the program to prevent, mitigate the consequences of, prepare
for, respond to, maintain continuity during, and recover from

(3)* Applicable authorities, legislation, regulations, and indus-
try codes of practice as required by Section 4.7

(4) Program budget and schedule, including milestones

(5) Program plans and procedures that include the following:

(a) Anticipated cost

(b) Priority

(c) Resources required
(6) Records management practices as required by Section 4.9
(7) Management of change

4.6.2 The program shall include the requirements specified in
Chapters 4 through 10, the scope of which shall be determined
through an “all-hazards” approach and the risk assessment.

incidents.

4.2.2 The leadersh|

(1) Support the
nance of the f
(2) Provide neces
(3) Ensure the prj
to ensure pro
(4) Support corre

4.2.3 The entity s
follow procedures d

4.3* Program Coor
appointed by the e
implement, adminij

ip commitment shall include the following:

evelopment, implementation, and mainte-
rogram

ary resources to support the program
pgram is reviewed and evaluated as needed
bram effectiveness

ctive action to address program deficiencies

hall adhere to policies, execute plans, and
eveloped to support the program.

dinator. The program coordinator shall be
tity’s leadership and authorized to develop,
ter, evaluate, and maintain the program.

4.4 Performance (t)jectives.

4.4.1* The entity
the program in acc
Chapters 5 through

4.4.2 The perforn
the hazard identifid
analysis.

4.4.3 Performance
to address both sho|

4.4.4 The entity sh|

hall establish performance objectives for
rdance with Chapter 4 and the elements in
10.

ance objectives shall address the results of
ation, risk assessment, and business impact

objectives shall be developed by the entity
Ft-term and long-term needs.

hll define the terms short term and long term.

4.5 Program Comnyjittee.

4.5.1¥ A program
in accordance with

4.5.2 The progran
the coordination o

fommittee shall be established by the entity
ts policy.

committee shall provide input or assist in
the preparation, development, implemen-

tation, evaluation, ajnd maintenance of the program.

4.5.3 The progran
dinator and others

committee shall include the program coor-
who have the expertise, the knowledge of

4.6.3* Program requirements shall be applicable to prepared-
ness including the planning, implementation, gssessment, and
maintenance of programs for prevention, mitigdtion, response,

continuity, and recovery.

4.7 Laws and Authorities.

4.7.1* The program shall comply with applicgble legislation,

policies, regulatory requirements, and directives

4.7.2 The entity shall establish, maintain,

nd document

procedure(s) to comply with applicable legislation, policies,

regulatory requirements, and directives.

4.7.3* The entity shall implement a strategy for|addressing the

need for revisions to legislation, regulations,
cies, and industry codes of practice.

4.8 Finance and Administration.

4.8.1 The entity shall develop finance and
procedures to support the program before, du
an incident.

4.8.2* There shall be a responsive finance and
framework that does the following:

(1) Complies with the entity’s program requirg

(2) Is uniquely linked to response, continuit
operations

(3) Provides for maximum flexibility to exped
receive, manage, and apply funds in a
environment and in emergency situation
timely delivery of assistance

4.8.3 Procedures shall be created and maintain
ing fiscal decisions in accordance with establi
tion levels, accounting principles, governance|
and fiscal policy.

4.8.4 Finance and administrative procedures s}
following:

lirectives, poli-

administrative
ring, and after

administrative

ments
, and recovery

tiously request,
nonemergency
to ensure the

ed for expedit-
hed authoriza-
requirements,

all include the

the entity, and the

capabllily to 1deéntury resources rrom all kKey

functional areas within the entity.

(1) Responsibilities for program finance authority, including
reporting relationships to the program coordinator

(2)* Program procurement procedures

4.5.4% The program committee shall solicit applicable exter-
nal representation.

4.6 Program Administration.

4.6.1 The entity shall have a documented program that
includes the following:

(1) Executive policy, including vision, mission statement,
roles and responsibilities, and enabling authority

(2)* Program scope, goals, performance objectives,
metrics for program evaluation

and

2024 Edition

(3) Payroll

(4)* Accounting systems to track and document costs

(5) Management of funding from external sources

(6) Crisis management procedures that coordinate authoriza-
tion levels and appropriate control measures

(7) Documenting financial expenditures incurred as a result
of an incident and for compiling claims for future cost
recovery

(8) Identifying and accessing alternative funding sources

(9) Managing budgeted and specially appropriated funds
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4.9% Records Management.

4.9.1 The entity shall develop, implement, and manage a

records manag

ement program to ensure that records are avail-

able to the entity.

4.9.2 The program shall include the following:

(1) Identification of records (hard copy or electronic) vital to

continue

the operations of the entity

(2) Backup of records on a frequency necessary to meet
program goals and objectives

(3) Validation of the integrity of records backup

(4) Implementation of procedures to store, retrieve, and

roffsite

rds-on-site

(f) Lightning
(g) Snow, ice, halil, sleet, avalanche
(h) Wildland fire
(i)  Windstorm, tropical cyclone, hurricane, tornado,
waterspout, dust storm, sandstorm, derecho
(3) Biological:

(a) Foodborne illnesses
(b)* Infectious/communicable/pandemic diseases
(4) Accidental human-caused:

(a) Building/structure collapse
(b)* Entrapment
(c) Explosion/fire

recover r
(5) Protectio
(6) Impleme
(7) Procedur]

5.1* Planning

5.1.1* The pr
ops strategies,
program.

5.1.2 Strategiq
mission, and g

5.1.3% A risk 4
shall develop
tion strategies.

5.1.4% A risk
ment shall dey
tions/response
recovery plans.

5.1.5*% Crisis n
series of event|
severely impac
tion, market sH

key stakeholde
5.1.6% The en

ning process.

h of records
htation of a record review process
bs coordinating records access

Chapter 5 Planning (NFPA 1600)

hnd Design Process.

gram shall follow a planning process that devel-
plans, and required capabilities to execute the

planning shall define the entity's vision,
als of the program.

ssessment and a business impact analysis (BIA)
nformation to prepare prevention and mitiga-

ssessment, a BIA, and a resource needs assess-
elop information to prepare emergency opera-
crisis communications, continuity, and

1anagement planning shall address an event, or
, that severely impacts or has the potential to
[ an entity’s operations, brand, image, reputa-
are, ability to do business, or relationships with
.

tity shall include key stakeholders in the plan-

5.2* Risk Asse:
5.2.1 The enti

5.2.2 The en
hazards and t
over time.

5.2.2.1 Hazards

ssment.
y shall conduct a risk assessment.

ity shall identify hazards and monitor those
pe likelihood and severity of their occurrence

(1) Geological:

(a) Earthquake

(b) Lan

dslide, mudslide, lahar, subsidence

(¢)  Tsunami
(d) Volcano
(2) Meteorological:

(a) Dro

ught

(b) Extreme hot or cold temperatures
(c) Famine

(d) Flood, flash flood, seiche, tidal surge
(e) Geomagnetic storm

\d) FUCI Irasourco bllUl LdsC
(e)* Hazardous material spill or release
(f) Equipment failure

(g) Nuclear reactor incident

(h) Radiological incident
(i)* Transportation incident
(j) Unavailability of essential emplpyee (s)
(k)* Water control structure failure
(1) Misinformation

(5) Intentional human-caused:

(a) Incendiary fire
(b) Bomb threat
(c) Demonstrations/ civil
tion
(d) Discrimination/harassment
(e) Disinformation (e.g., rumors| false allegations,
accusations)
(f) Kidnapping/hostage/extortion|
(g)* Geopolitical risks
(h) Missing person
(i)* Cybersecurity incidents
(j) Product defect or contaminatiojn
(k) Robbery/theft/fraud
(I)  Strike or labor dispute
(m) Suspicious package
(n)* Terrorism
(o) Vandalism/sabotage
(p) Workplace/school/university viplence
(q) Supply chain constraint or failujre
(6) Technological:

disturbance/riot/insurrec-

(a)* Hardware, software, and network connectivity inter-
ruption, disruption, or failure
(b)* Utility interruption, disruption,
(7)  Economic/financial:

r failure

(a) Foreign currency exchange rate change
(b) Economic recession
(c) Boycott

: 2 ppriety/scandal
involving currency, monetary instruments, goods,
and intellectual property
(8) Strategic:
(a) Loss of senior executive
(b) Failed acquisition/strategic initiative
(9) Humanitarian issues

5.2.2.2% The vulnerability of people, property, operations, the
environment, the entity, and the supply chain operations shall
be identified, evaluated, and monitored.

2024 Edition
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5.2.3 The entity shall conduct an analysis of the impacts of the
hazards identified in 5.2.2 on the following:

(1) Health and safety of persons in the affected area
(2) Health and safety of personnel responding to the inci-

dent
(3) Security of in

formation

(4)* Continuity of operations
(5) Continuity of government

(6)* Property, faci

lities, assets, and critical infrastructure

(7) Delivery of the entity’s services

(8) Supply chain

(9) Environment

d financial conditions

5.3.6* The BIA shall identify critical supply chains, including
those exposed to domestic and international risks, and the
timeframe within which those operations become critical to the
entity.

5.4 Resource Needs Assessment.

5.4.1¥ The entity shall conduct a resource needs assessment
based on the hazards identified in Section 5.2 and the continu-
ity requirements and their dependencies identified in
Section 5.3.

5.4.2 The resource needs assessment shall include the follow-
ing:

(10)* Economic a
(11) Legislated, rg
(12) Brand, imagg
(13) Work and lah

5.2.4 The risk asse
lation of impacts ov|

5.2.5% The analys
regional, national,
cascading impacts.

5.2.6 The risk asse]
ing prevention and

5.3 Business Impag

5.3.1 The entity s}
ment of how a dis
reputation, and mj
tionships with key s
capabilities that mig

5.3.1.1* The BIA §
the entity to perfory

5.3.1.2% The BIA
enable the processe

(1) Personnel

(2) Equipment
(3) Infrastructure|
(4) Technology
(5) Information
(6)  Supply chain

5.3.2*% The BIA shi

(1) Dependencieq
(2) Single-source
(3) Single points

gulatory, and contractual obligations
, and reputation
or arrangements

ksment shall include an analysis of the esca-
PT time.

s shall evaluate the potential effects of
or international incidents that could have

ssment shall evaluate the adequacy of exist-
mitigation strategies.

t Analysis (BIA).

hall conduct a BIA that includes an assess-
uption could affect an entity's operations,
rket share, ability to do business, or rela-

akeholders and identifies the resources and
ht be needed to manage the disruptions.

hall identify processes that are required for
N its mission.

shall identify the following resources that
5!

1l evaluate the following:

hnd sole-source suppliers
f failure

(4) Potential qudlitative and quantitative impacts from a

disruption to

he resources in 5.3.1.2

ing, expert knowledge, materials, techn¢logy, informa-
tion, intelligence, and the time frames within which they
will be needed
(2) Quantity, response time, capability, limitafions, cost, and
liabilities

(1)* Human resources, equipment, training, Flcilities, fund-

5.4.3* The entity shall establish procedures to Jocate, acquire,
store, distribute, maintain, test, and accounjt for services,
human resources, equipment, and materials prdcured or dona-
ted to support the program.

5.4.4% Facilities capable of supporting respomse, continuity,
and recovery operations shall be identified.

5.4.5% Agreements. The need for mutual aidl/assistance or
partnership agreements shall be determined; iflneeded, agree-
ments shall be established and documented.

Chapter 6 Implementation (NFPA 1600)

6.1 Common Plan Requirements.
6.1.1* Plans shall address the health and safety jof personnel.

6.1.2% Plans shall identify and document the following:

(1) Assumptions made during the planning prpcess

(2) Functional roles and responsibilities of internal and
external entities

(3) Lines of authority

(4) Process for delegation of authority

(5) Lines of succession for the entity

(6) Liaisons to external entities

(7) Logistics support and resource requiremeijts

6.1.3*% Plans shall be individual, integrated intp a single plan
document, or a combination of the two.

6.1.4 The entity shall make sections of the plans available to
those assigned specific tasks and responsibilities| therein and to

5.3.2.1* The BIA shall determine the point in time [recovery
time objective (RTO)] when the impacts of the disruption
become unacceptable to the entity.

5.3.3% The BIA shall identify the acceptable amount of data
loss for physical and electronic records to identify the recovery
point objective (RPO).

5.3.4% The BIA shall identify gaps between the RTOs and
RPOs and demonstrated capabilities.

5.3.5% The BIA shall be used in the development of continuity
and recovery strategies and plans.

2024 Edition

Key stakeholders as required.
6.2 Prevention.

6.2.1% The entity shall develop a strategy to prevent an inci-
dent that threatens life, property, operations, information, and
the environment.

6.2.2% The prevention strategy shall be kept current using the
information collection and intelligence techniques.
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6.2.3 The prevention strategy shall be based on the results of
hazard identification and risk assessment, an analysis of
impacts, program constraints, operational experience, and a
cost-benefit analysis.

6.2.4 The entity shall have a process to monitor the identified
hazards and adjust the level of preventive measures to be
commensurate with the risk.

6.3 Mitigation.

6.3.1% The entity shall develop and implement a mitigation
strategy that includes measures to be taken to limit or control
the consequences, extent, or severity of an incident that cannot

(2) Physical or virtual information center
(3) System for gathering, monitoring,
information

and disseminating

(4) Procedures for developing and delivering coordinated

messages

(5) Protocol to clear information for release

6.6 Warning, Notifications, and Communications.

6.6.1% The entity shall determine its warning, notification,

and communications needs.

6.6.2% Warning, notification, and communications systems
shall be reliable, redundant, and interoperable.

be prevented.

6.3.2% The mitigation strategy shall be based on the results of
hazard identification and risk assessment, an analysis of
impacts, progfam constraints, operational experience, and
cost-benefit anglysis.

6.3.3* The mitigation strategy shall include interim and long-
term actions to|reduce vulnerabilities.

6.4 Crisis Manhgement.

6.4.1 The ent|ty shall establish and maintain a crisis manage-
ment capability to manage issues, events, or series of events,
that severely injpact or have the potential to severely impact an
entity’s brand,|image, reputation, market share, ability to do
business, or relhtionships with key stakeholders.

6.4.2 The crisIs management capability shall include assigned
responsibilities|] and established processes to perform the
following:

(1) Engage s¢nior leadership

(2) Detect the signals, symptoms, incidents, events, or
circumstgqnces that portend an emerging crisis or have
the poterftial to trigger a crisis

(3) Conduct p situation analysis

(4) Declare 4 crisis, alert responsible persons, and activate
crisis mapagement plans should the current situation
meet estaplished criteria

(5) Identify ijsues to be addressed by the responsible persons
and senidr leadership

(6) Develop ptrategies to mitigate the potential impacts of
identified issues

(7) Provide direction and support for the entity’s facilities,
operation]s, employees, customers, and others affected by
or potentjally affected by the crisis

(8) Coordinate with the entity’s crisis communication capa-
bility and|provide strategic direction, authorize communi-
cations stfategies, and communicate with stakeholders

6.5 Crisis Co unications and Public Information.
I%6‘8'1‘I’YFE—(j_iE‘_C_l_(‘E'. T mergency Uperations Centers

6.5.1* The entity shall develop a plan and procedures to
disseminate information to and respond to requests for infor-
mation from the following audiences before, during, and after
an incident:

(1) Internal audiences, including employees
(2) External audiences, including the media, access and func-
tional needs populations, and other stakeholders

6.5.2% The entity shall establish and maintain a crisis commu-
nications or public information capability that includes the
following:

(1)* Central contact facility or communications hub

6.6.3* Emergency warning, notification, a
protocols and procedures shall be develop
to alert stakeholders potentially at risk

impending incident.

6.6.4 Procedures shall include issuing
authorized agencies if required by law as w¢
scripted information bulletins or templates.

6.6.5*% Information shall be disseminated
social media, or other means as determine
the most effective.

6.7 Operational Procedures.

6.7.1 The entity shall develop, coordina
operational procedures to support the prog

6.7.2 Procedures shall be established an
response to and recovery from the impact
fied in 5.2.2.

6.7.3* Procedures shall provide for life saf
vation, incident stabilization, continuity, an
environment under the jurisdiction of the ¢

6.7.4 Procedures shall include the followin|

(1) Control of access to the area affected |

(2) Identification of personnel engaged
incident

(3) Accounting for personnel engaged in

(4) Mobilization and demobilization of re

6.7.5 Procedures shall allow for concy
response, continuity, recovery, and mitigatid

6.8 Incident Management.

6.8.1% The entity shall develop an inc
system to direct, control, and coordinate 1
and recovery operations.

hd communications
bd, tested, and used
from an actual or

warnings through
1l as the use of pre-

through the media,
L by the entity to be

te, and implement
ram.

1 implemented for
s of hazards identi-

bty, property conser-
d protection of the
ntity.

o:
y the incident

in activities at the
ncident activities

pources

rrent activities of
n.

dent management
Psponse, continuity,

OCs).

6.8.1.1.1* The entity shall establish primary and alternate
EOCs capable of managing response, continuity, and recovery

operations.

6.8.1.1.2% The EOCs shall be permitted
virtual.

to be physical or

6.8.1.1.3 On activation of an EOC, communications and coor-
dination shall be established between incident command and

the EOC.
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6.8.2 The incident management system shall describe specific
entity roles, titles, and responsibilities for each incident
management function.

6.8.3* The entity shall establish procedures and policies for
coordinating prevention, mitigation, preparedness, response,
continuity, and recovery activities.

6.8.4 The entity shall coordinate the activities specified in
6.8.3 with stakeholders.

6.8.5 Procedures shall include a situation analysis that incor-
porates an assessment of the following for the purposes of acti-
vating emergency response/operations, business continuity/

(4)
(%)

6.10% Continuity and Recovery.

Resource management in accordance with 6.8.7
Donation management in accordance with 6.8.9

6.10.1 Continuity.

6.10.1.1 Continuity plans shall include strategies to continue
critical and time-sensitive processes and as identified in the
BIA.

6.10.1.2* Continuity plans shall identify and document the
following:

1)

continuity of opey
communications pl

S

ins and Capabilitiesz

(1) Casualties and the availability of required personnel
resources

(2) Physical damalge to property under the jurisdiction of the
entity

(3) Interruption dr disruption of the entity's operations

(4) Impacts to digital information and vital records

(b) Actual or potgntial contamination of the environment

(6) Actual or pot¢ntial impacts to brand, image, reputation,
market share,|ability to do business, or relationships with
key stakehold¢rs

(7) Resources ne¢ded to support response, continuity, and

recovery activi

6.8.6* Emergency
incident action plar]

6.8.7 Resource ma

ties

operations/response shall be guided by an
or management by objectives.

hagement shall include the following tasks:

(1) Establishing pjrocesses for describing, taking inventory of,
requesting, and tracking resources

(2) Resource typifig or categorizing by size, capacity, capabil-
ity, and skill

(3) Mobilizing anjd demobilizing resources in accordance
with the established IMS

(4) Conducting cpntingency planning for resource deficien-

cies

6.8.8 A current in|
shall be maintained|

6.8.9 Donations o
and facilities shall b

6.9 Emergency Opq

6.9.1¥ Emergency
responsibilities for

gency.
6.9.2% The plan s
people, including people with disabilities and other access and
functional needs, information, property, operations, the envi-
ronment, and the entity.

entory of internal and external resources

[ human resources, equipment, material,
e managed.

rations/Response Plan.

operations/response plans shall define
carrying out specific actions in an emer-

hall identify actions to be taken to protect

(3)

Stakeholders that need to be notified

Roles and responsibilities of the individy
ing the continuity strategies

als implement-

(4) Procedures for activating the plan, inclyding authority
for plan activation
(5) Ciritical and time-sensitive technology, application
systems, and information
(6) Security of information
(7) Alternative work sites
(8) Workaround procedures
(9) Vital records
(10) Contact lists
(11) Required personnel
(12) Vendors and contractors supporting continuity
(13) Resources for continued operations
(14) Mutual aid or partnership agreements
(15) Activities to return critical and time-senpitive processes

to the original state

6.10.1.3 Continuity plans shall be designed to
and RPO.

6.10.1.4 Continuity plans shall address supply

tion.

6.10.2 Recovery.

6.10.2.1 Recovery plans shall provide for
processes, technology, information, services, r
ties, programs, and infrastructure.

6.10.2.2*% Recovery plans shall document the fo

meet the RTO

chain disrup-

restoration of
bsources, facili-

lowing:

6.9.3* The plan shall identify actions for incident stabilization.
6.9.4% The plan shall include the following:

(1) Protective actions for life safety in accordance with 6.9.2

(2) Warning, notifications, and communication in accord-
ance with Section 6.6

(3) Crisis communication and public information in accord-

ance with Section 6.5

2024 Edition

(1) Damage assessment

(2) Coordination of the restoration, rebuildir)g, and replace-
ment of facilities, infrastructure, materigls, equipment,
tools, vendors, and suppliers

(3) Restoration of the supply chain

(4) Continuation of communications with stakeholders

(5) Recovery of critical and time-sensitive processes, technol-
08y, systems applications, and informatiof

t6—Rolesand-responsibilitresof-the—individdals implement-
ing the recovery strategies

(7) Internal and external (vendors and contractors) person-
nel who can support the implementation of recovery
strategies and contractual needs

(8) Adequate controls to prevent the corruption or unlawful
access to the entity’s data during recovery

(9) Compliance with regulations that would become applica-
ble during the recovery

(10) Maintenance of pre-incident controls
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6.11 Employee Assistance and Support.

6.11.1* The entity shall develop a strategy for employee assis-
tance and support that includes the following:

(1)* Communications procedures

(2)* Contact

information, including emergency contact

outside the anticipated hazard area

(3) Accounting for persons affected, displaced, or injured by
the incident

(4) Temporary, short-term, or long-term housing and feeding
and care of those displaced by an incident

(5) Mental health and physical well-being of individuals affec-
ted by the incident

7.5.3 Based upon the extent of damage sustained to the entity,
all necessary actions to invoke special authorities and request
assistance needed to deal with the situation shall be as descri-
bed in Chapter 4.

7.6 Documenting Incident Information, Decisions, and
Actions. The entity shall establish and implement a system for
tracking incident information received, decisions made, resour-
ces deployed, and actions taken during the incident.

7.7*% Incident Stabilization. The entity shall establish criteria
for measuring when the incident has been stabilized.

7.8 Demobilize Resources and Termination. The entity shall

(6) Pre-incid
6.11.2 The str|
6.11.3* The d

tion and trainij

7.1* Incident

implement a p
a common re
adversely affect
ment, and ensy
incident manag

7.2 Initial Rep
and implemen
can warn, noti
cause an adver
the environme

Pnt and post-incident awareness
htegy shall be flexible for use in all incidents.

ntity shall promote family preparedness educa-
g for employees.

thapter 7 Execution (NFPA 1600)

Recognition. The entity shall establish and
ocess whereby all appropriate stakeholders have
erence for the types of incidents that could
its people, property, operations, or the environ-
re it is appropriately referenced throughout the
Fement process.

orting/Notification. The entity shall establish
a process whereby all appropriate stakeholders
[y, and report an incident that has potential to
e impact on its people, property, operations, or
ht. (See Section 6.6.)

7.3 Plan Activqtion and Incident Action Plan.

7.3.1 The ent
assess the impa
tions, or the en

7.3.2 The ent
priate planning
coordinate acti
cials.

7.4 Activate In|

7.4.1 The ent
ted plans in ac

7.4.2 The ent
and activities i1

ty shall establish and implement a process to
ct of the incident on its people, property, opera-
vironment.

ty shall develop a time frame to activate appro-
as detailed in Sections 6.5, 6.9, and 6.10, and
ation when there is a declaration by public offi-

b

Fident Management System.

ty shall execute procedures from the documen-
ordance with Sections 6.5, 6.8, 6.9, and 6.10.

ty shall execute its incident management system
support of established objectives and tasks.

7.4.3 On act

vation of an emergency operations center

TXTCUte o procedure totermimate—threTesponse, demobilize
resources, and resume operations when th¢ incident has been
stabilized.

Chapter 8 Training and Education (NFPA 1600)

8.1* Curriculum. The entity shall develop and implement a
competency-based training and educatiopn curriculum that
supports all employees who have a role in the program.

8.2% Goal of Curriculum. The goal of the|curriculum shall be
to create awareness and enhance the kn¢wledge, skills, and
abilities required to implement, support,| and maintain the
program.

8.3 Scope and Frequency of Instruction.| The scope of the
curriculum and the frequency of instruction shall be identified.

8.4 Incident Management System Training.| Personnel shall be
trained in the entity’s incident managemerjt system (IMS) and
other components of the program to the Igvel of their involve-
ment.

8.5 Record Keeping. Records of training pnd education shall

be maintained as specified in Section 4.9.

8.6 Regulatory and Program Requiremengs. The curriculum
shall comply with applicable regulatory and program require-
ments.

8.7% Public Education. A public educatiop program shall be
implemented to communicate the following:

(1) The potential impacts of a hazard
(2) Preparedness information
(8) Information needed to develop a preglaredness plan

Chapter 9 Exercises and Tests (N[FPA 1600)

9.1 Program Evaluation.

(EOC), communications and coordination shall be established

between incide

nt command and the EOC.

7.5 Ongoing Incident Management and Communications.

7.5.1 The entity shall continually assess the impact of the inci-
dent on its people, property, operations, and the environment,
and re-evaluate/implement its action plan in accordance with
established objectives and tasks.

7.5.2 The entity shall implement the warning, notification,
and communications systems to alert stakeholders who are
potentially at risk from an actual or impending incident.

9.1.1 The entity shall evaluate program plans, procedures,
training, and capabilities and promote continuous improve-
ment through periodic exercises and tests.

9.1.2 The entity shall evaluate the program based on post-
incident analyses, lessons learned, and operational perform-
ance in accordance with Chapter 10.

9.1.3 Exercises and tests shall be documented.
9.2* Exercise and Test Methodology.

9.2.1 Exercises shall provide a standardized methodology to
practice procedures and interact with other entities (internal
and external) in a controlled setting.
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9.2.2 Exercises shall be designed to assess the maturity of
program plans, procedures, and strategies.

9.2.3 Tests shall be designed to demonstrate capabilities.

9.3* Design of Exercises and Tests. Exercises shall be
designed to do the following:

(1) Ensure the safety of people, property, operations, and
the environment involved in the exercise or test

(2) Evaluate the program

(3) Identify planning and procedural deficiencies

(4) Test or validate recently changed procedures or plans

(5) Clarify roles and responsibilities

aaerdations—for

(7)  Economic and geographic stability
(8) Entity operations
(9) Critical suppliers

10.1.4 Reviews shall include post-incident analyses, reviews of
lessons learned, and reviews of program performance.

10.1.5 The entity shall maintain records of its reviews and eval-
uations, in accordance with the records management practices

developed under Section 4.9.

10.1.6 Documentation, records, and reports sh
to management for review and follow-up.

10.2* Corrective Action

all be provided

(6) Obtain partigipantfeedback—and—re
program impgrovement

(7) Measure improvement compared to performance objec-
tives

(8)* Improve co¢rdination among internal and external
teams and ernftities

(9) Validate trairfing and education

(10) Increase awareness and understanding of hazards and
the potentiallimpact of hazards on the entity

(11) Identify additional resources and assess the capabilities
of existing resources, including personnel and equip-
ment needed for effective response and recovery

(12) Assess the apility of the team to identify, assess, and
manage an irjcident

(13) Practice the| deployment of teams and resources to
manage an ijcident

(14) Improve indiyidual performance

9.4* Exercise and Test Evaluation.

9.4.1 Exercises shpll evaluate program plans, procedures,
training, and capabflities to identify opportunities for improve-
ment.

9.4.2 Tests shall belevaluated as either pass or fail.
9.5% Frequency.

9.5.1 Exercises andl tests shall be conducted on the frequency
needed to establish jand maintain required capabilities.

Chapter 10 Pfogram Maintenance and Improvement
(NFPA 1600)

10.1* Program Rgviews. The entity shall maintain and
improve the program by evaluating its policies, program, proce-
dures, and capabilities using performance objectives.

10.1.1* The entity|shall improve effectiveness of the program
through evaluation fof the implementation of changes resulting
from preventive and _corrective action.

10.2.1* The entity shall establish a corrective ag

10.2.2% The entity shall take corrective action
identified.

10.3 Continuous Improvement. The entity sha
uous improvement of the program through the
reviews and the corrective action process.

tion process.

on deficiencies

1 effect contin-
se of program

Chapter 11 Mass Evacuation, Sheltering, and Re-entry

Program Management (NFPA 161¢

11.1 Administration.

11.1.1* Scope. Chapters 11 through 16 estab
set of criteria for the process of organizing, pl
menting, and evaluating a program for mass e
tering, and re-entry.

11.1.1.1 The requirements in Chapters 11 t
based on the existence of a program for all
disaster/emergency management and busing
continuity of operations.

11.1.1.2 An integrated program is defined
through 10.

11.1.1.3 The integrated program is scalable to
of mass evacuation, sheltering, and re-entry.

11.1.2 Purpose. Chapters 11 through 16 prov
cials, private stakeholders, emergency managen
and emergency responders the essential elen
terminology, and roles for mass evacuation stal
and re-entry phases.

11.1.3 Application. Chapters 11 through 16 aj
private, nonprofit, and nongovernmental entitie

11.2 Leadership and Commitment.

)

ish a common
anning, imple-
acuation, shel-

hrough 16 are
hazards/ crisis/
ss continuity/

in Chapters 4
meet the needs

ide public offi-
ent personnel,
ents, common
bes, sheltering,

pply to public,
5.

10.1.2*% Evaluations shall be conducted on a regularly sched-
uled basis and when the situation changes to challenge the
effectiveness of the existing program.

10.1.3 The program shall be re-evaluated when a change in
any of the following impacts the entity's program:

(1) Regulations

(2) Hazards and potential impacts

(3) Resource availability or capability

(4) Entity's organization

(5)* Funding changes

(6) Infrastructure, including technology environment
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11.2.1 The entity leadership shall demonstrate commitment
to the program to evacuate, provide shelter, and facilitate re-

entry.

11.2.2 The leadership commitment shall include the follow-

ing:

(1) Support the development, implementatio
nance of the program

(2) Provide necessary resources to support the

n, and mainte-

program

(3) Ensure the program is reviewed and evaluated as needed

to ensure program effectiveness

(4) Support corrective action to address program deficiencies
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(5) Lead and

support the program and execution of the mass

evacuation, sheltering, and re-entry

(6) Ensure compliance with legal protections afforded to
persons with disabilities and other access and functional
needs, including access for service and assistance animals

11.2.3 The en

tity shall adhere to policies, execute plans, and

follow procedures developed to support the program.

11.3* Program Coordinator. An individual shall be appointed

by the entity's

leadership and authorized to develop, imple-

ment, administer, evaluate, and maintain the program.

11.4 Program Working Group.

11.7 Records Management.

11.7.1* The entity shall develop, implement, and manage a
records management program to ensure that records are avail-
able to the entity following an evacuation.

11.7.2 Records management is designed to aid in the identifi-
cation, backup, protection, and access to paper-based and elec-
tronic records that are vital to the entity and required for mass
evacuation, sheltering, and re-entry.

11.7.3 The program shall include the following:

(1) Identification of records (hard copy or electronic) vital to
continue the operations of the entity

11.4.1* A pro
entity in accord

11.4.2 The p
and/or assist i
ment, implem|
program.

11.4.3* The
program coor]
community.

11.4.4 The ¢
elements nece
entry within th
ted by these op

11.5 Program |

11.5.1 The e
includes the fo
(1) Policy, ii
enabling
(2)* Program
metrics fa

(3)* Applicabl
try codes
(4) Program
(a) Ant
(b) Res
(c) Mai
(d) Red

reqy

11.5.2*% The
and risk assessi]

bram working group shall be established by the
ance with its policy.

ogram working group shall provide input
h the coordination of the preparation, develop-
bntation, evaluation, and maintenance of the

program working group shall include the
Hinator and representation from the whole

rogram working group shall integrate all
ksary for mass evacuation, sheltering, and re-
b entity and coordinate with other entities affec-
erations.

A\dministration.

itity shall have a documented program that
lowing:
icluding roles and responsibilities, and the
huthority

scope, goals, performance objectives,
r program evaluation
e authorities, legislation, regulations, and indus-
of practice as required by Section 11.8
plans and procedures that include the following:

and

cipated program cost

urces required

htenance schedule

brds management practices of the entity as
hired by Section 11.7

rogram shall include an all-hazards approach
hent.

11.6.1* The

tity shall establish performance objectives for

11.6 Perform%lzl:ce Objectives.

(2) Backup of records as necessary to nheet program goals
and objectives

(8) Validation of the integrity of records backup

(4) Implementation of procedures to dtore, retrieve, and
recover records onsite or offsite

(5) Storage and protection of records

(6) Implementation of a record review process

(7) Procedures coordinating records ficcess within and
outside the organization

(8) Executing a retention policy to afchive and destroy
records according to operational needls, operating proce-
dures, statutes, and regulations

11.8 Laws and Authorities.

11.8.1*% Mass evacuation, sheltering, and| re-entry programs
are covered by law or voluntary guidelines.

11.8.2% The entity shall implement a strategy for addressing
the need for revisions to legislation, regulations, directives,
policies, and industry codes of practice.

11.9 Finance and Administration.

11.9.1 The entity shall develop finance [and administrative
procedures to support the program befor¢, during, and after
an evacuation.

11.9.2% There shall be a responsive financ¢ and administrative
framework that does the following:

(1) Complies with the entity’s program requirements

(2) Provides direct linkages to mass evafuation, sheltering,
and re-entry operations

(3) Provides for maximum flexibility whil¢ retaining account-
ability

11.9.3 Finance and administrative proceqlures shall include

the following:

(1) Accounting systems to track and document costs
(2) Program procurement procedures

the program i
through 16.

accordance with the elements in Ph')ptPra 12

11.6.2 The performance objectives shall address the results of
the hazard identification, the risk assessment, and the require-

ments analysis.

11.6.3 Performance objectives shall address both short-term

and long-term

needs of evacuees, including persons with disa-

bilities and other access and functional needs.

11.6.4*% The entity shall define short term and long term.

Chapter 12 Planning (NFPA 1616)

12.1 Plan Requirements.

12.1.1 The plan shall address the health and safety of person-
nel as follows:

(1)* Identify actions to be taken to protect persons with disa-

bilities, including those with access and functional needs

(2) Include an accountability system for all response person-
nel

(3) Monitor the health and well-being of response personnel

(4) Establish rehabilitation of personnel
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(5)
(6)*

Ensure security and protection for response personnel
Provide appropriate personal protective equipment for
response personnel

12.1.2 The plan shall identify and document the following:

1)
(2)

Assumptions made during the planning process

Responsibilities for carrying out specific actions in a mass
evacuation, sheltering, and re-entry; functional roles and
responsibilities of internal and external agencies, organi-

12.4 Planning Process.

12.4.1 A process shall be established that develops, evaluates,
and improves capabilities required to implement the program.

12.4.2% The entity shall include key stakeholders and opera-
tional entities in the process.

12.4.3 The entity shall develop a set of trigger points on which
to base planning efforts, including the following:

zation, departments, and positions; lines of authority

(1)

The plan shall be reviewed at least annually.

(3)  Trigger points to activate the evacuation plan (2) The plan shall be reviewed after each incident.
(4) Logistics support and resource management require-
ments 12.4.4* The trigger points shall identify specific actions to be
(b) Operational chmmunications takeTr b T > > S.
(6)* Public inforgl htion, including warnings, notifications, and 12.5% Threat, Hazard Identification, and Risk Afsessment.
communicatiqns
. . . 12.5.1 The entity shall identify the potential thijeats or hazards

12.1.3 The entity ghall make sections of t},l? 'plans avgllable to that could require evacuation and,/ or sheltering

those assigned specjfic tasks and responsibilities therein and to

key stakeholders as fequired. 12.5.2 Natural and human-caused hazards spedific to the juris-

. , . dictions that require evacuation and sheltering $hall be consid-
cl)i.%hglftrhz;ss.:llrgptIDns. The plan’s assumptions shall be based ered during the risk assessment.
wing:
(1) Research on Jhuman behavior and the risk or perception 12.5.?>>.k The entity shgll identify‘ the threats ahd risks associ-
of the threat ated with mass evacuation, sheltering, and re-enfry.
(2) Hazard identification and risk assessment 12.5.4 The entity shall develop a safety analysi{ of the threats,
(3)* Requirements analysis hazards, and risks.
(4) Resource andlysis ) .
(5) Number of ppople requiring evacuation 12.6 Requirements Analysis.
(6) Tha.t cvacuatjon will require sheltering and re-entry 12.6.1* The entity shall conduct a requiremehts analysis for
(7) Projections fpr the number of people requiring shelter- ) . . ) .
. mass evacuation, sheltering, and re-entry that is pased upon the
mg o .. threat hazard identification and risk assessment.
(8) Projections fgr the number of people requiring re-entry
(9) That animalq will be evacuated and sheltered as appro- 12.6.2 The requirements analysis shall include the following:
priate and fg as.1b1e to safeguard human lives and facili- (1) Characteristics of the potentially affect¢d population,
tate an evacuption iy o including persons with disabilities and other access and

(10) Types of vehikles required to transport persons with disa- functional needs
bll}tlesl and lother access and functional need¢.and (2) Existence of mandatory evacuation laws|and expected
animals

. enforcement of those laws

(1) Number of rgsponders required to complete the evacua- (3) Characteristics of the incident that triggel consideration
tion process . . for evacuation shall include the following:

(12) Development and implementation of plans and proce- ] o
dures to iddntify and meet the needs of populations (a)  Weather, season, and environmental fonditions
requiring assjstance and arranging of transportation for (b) Speed of onset
persons with [disabilities and other access and functional (c) Magn}tude S
needs during mass evacuation, sheltering, and re-entry (d) Locau.on and direction

(13) Determinatign of physical requirements for evacuee (e)  Duration ] )
assembly points, emergency respite stops, and staging (f)  Resulting damages to essential functipns
and receptiof areas (g) . C}lltural and rcjligious practices .

(14) Coordinatior} with local medical facilities to identify (h)* Risk for cascading effects and secondhry disasters
plans and r¢sources in the event that these facilities (i)  Capability of transportation routes pnd systems to
require evaclation into a shelter transport life-sustaining materials | (food, water,

19.5% Pl Tedical supplies) into the atfected area

.3* Plan Format.

12.3.1 Plans shall include the following:

(1) All hazards approach and risk assessment
(2) Evacuation

(3) Mass sheltering

(4) Re-entry

12.3.2 Plans shall be individual documents, integrated into a
single plan document, or a combination of the two.
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12.6.3* The program shall consider the following conditions
to determine whether evacuation or sheltering-in-place is
appropriate to the situation and the resources available:

(1) The anticipated impact and duration of the incident

(2) The distance to appropriate sheltering facilities

(3) The availability of and access to transportation to those
facilities

(4) The ability to communicate with the affected population

within the required timeframe
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12.6.4 Factors to be considered in planning for mass evacua-
tion, sheltering, and re-entry shall include the following:

(1) Establishment of single or unified command

(2) Development of a joint information system to notify the
public and provide an assessment of the time needed to
reach people with the information

(3)* Identification of appropriate sheltering facilities by loca-
tion, size, types of services available, accessibility, and
building safety

(4) Identification of the modes and routes for evacuee trans-
portation and the time needed to reach them

(5)* Sources of evacuee support services

(3) System for gathering, monitoring, and disseminating
information

(4) Procedures for developing and delivering coordinated
messages

(5) Protocol to clear information for release

12.9 Warning, Notifications, and Communications.

12.9.1 The entity shall determine its warning, notification,
and communications needs for incidents requiring mass evacu-
ation, sheltering, and re-entry.

12.9.2% Emergency warning, notification, and communica-
tions systems shall be reliable; interoperable; and, when feasi-

(6) Manpower requirements based on various potential shel-
ters

12.6.5% Sheltq
temporary occl
the local auth
the applicable

ring facilities shall be deemed appropriate for
pancy of evacuees for the applicable hazards by
rity having jurisdiction (AHJ) and conform to
requirements to ensure public health, safety,

and general wellfare.

12.6.6 Factors|to be considered in the planning for re-entry
shall include tHe following:

(1) Controllihg access to restricted areas for security and
evacuee spfety

(2) Prioritizipg building inspection and permitting

(3) The avaijability of and requirements for functioning
infrastrudture and utilities

12.7 Resource[Needs Assessment.
12.7.1 The enfity shall conduct a resource needs assessment.

12.7.2 The redource needs assessment shall include the follow-

ing:

(1) Human fesources, stakeholders, equipment, training,
facilities, [funding, expert knowledge, materials, technol-
ogy, information, intelligence, and the time frames within
which thdy will be needed

(2) Quantity,[response time, capability, and cost

12.7.3 The entity shall plan to locate, acquire, store, distrib-
ute, maintain, fest, and account for services, human resources,
equipment, andl materials procured to support the program.

12.7.4 Facilitigs with known capabilities and partner agree-
ments shall be|pre-identified during the assessment and plan-
ning process.

12.7.5 Establihed mutual aid/assistance or partnership agree-
ments shall be Included in the plan.

12.8 Communications and Public Information.

13 1 1 — . . e
DIT, TCUUITTAIIT, dITt tAKT IO aCCOUIIt pTIyjons with disabilities
and other access and functional needs.

12.9.3* Emergency communications prdtocols and proce-
dures shall be developed, tested regularly, ahd used to alert and
warn stakeholders potentially at risk from ap actual or impend-
ing hazard.

12.9.4*% Procedures shall include issuing| warnings through
authorized agencies if required by law as w¢ll as the use of pre-
scripted information bulletins or templates.

12.9.5 The same system used to issue pre{evacuation notifica-
tions shall be used to issue evacuation orderis.

12.10 Operational Procedure Planning.

12.10.1 The entity shall develop operatipnal procedures to
support the plan.

12.10.2 Procedures shall be established f¢r mass evacuation,
sheltering, and re-entry.

12.10.3 Procedures shall consider life safqty, property conser-
vation, incident stabilization, continuity, ard protection of the
environment and of cultural heritage artifagts and buildings.

12.10.4 Procedures shall include the following:

(1) Triggers for use in decision making fdr shelter-in-place or
evacuation

(2) Triggers for re-entry operations

(3) Evacuation procedures

12.10.5 The evacuation plan shall considef the following posi-
tions based on the size and complexity of thje incident:

(1) Incident commander and deputies
(2) Command staff
(3) General staff

12.10.6* Sheltering procedures shall take] into consideration
the following:

12.8.1 The entity—shalt—develop—a—plan—and—procedures—to
disseminate information related to mass evacuation, sheltering,
and re-entry to and respond to requests for information from
the following audiences before, during, and after an incident:

(1) Internal audiences, including employees

(2) External audiences, including the general population,
media, access and functional needs populations,
community partners, and other stakeholders

12.8.2 The entity shall establish and maintain a communica-
tions and public information plan that considers the following:

(1) Central contact facility or communications hub
(2) Physical or virtual information center

(1) Evacuee and animal rPgictratinn
(2) Facility management
(3)* Security and building access control
(4) Parking and traffic control
(5) Public information, public affairs, and media relations
(6) Dormitory management
(7) Medical and mental health services
(8) Disability-related needs for services, equipment, and
accommodations
(9) Personal assistance services
(10) Communications and information technology
(11) Recovery information and resident messaging
(12) Family reunification
(13) Reunification of animals to owners

2024 Edition


https://nfpanorm.com/api/?name=1660&ver=2024

1660-24 EMERGENCY, CONTINUITY, AND CRISIS MANAGEMENT: PREPAREDNESS, RESPONSE, AND RECOVERY
(14) Risk management and loss control tion's established public information and warning policies and
(15) Janitorial procedures.

16) Buildi int d i i
2173 Lglgisiii]nslsg;g?tance and engineering 134 Mobil.izatiop. Those rt?s.ponsible for mgnaging the inci-
(18) Bulk distribution dent shall 1(.16F1.t1fy. an.d mobll}ze .the appropriate resources to
(19) Donation and volunteer management support the initial incident objectives.
(20) Entertainment/recreation 13.5 Evacuation Operations.
(21) Child care
(22) Animal sheltering 13.5.1* The f:ntity shall be responsible for managing the evac-
(23) Laundry service uation operations.
gg; g(l)lsilallt Stzkrl\rll{i[zortatlon 13.5..2 In implem(?nting the evacuation plan the entity shall
(26) Meal . consider the following:

eal service

(27) Spiritual card services t OccurremTes thrat {uig‘ut TCUUITTC TVt U tioT
(28) Children’s social services (2) Priority of evacuation . .
(29) Charging stafion and electrical connections for electrical (3) Procedures to request and coordinate required transpor-

devices (e.g.,

12.10.7 Re-entry f
through 12.10.7.3.

12.10.7.1 Those re
ensure the transiti
tives.

12.10.7.2 The ent
prior to re-entry.

12.10.7.3 The ent
ture is sufficient to

12.10.8 Procedure
tion, sheltering, and

phones, tablets, and so forth)

rocedures shall be as given in 12.10.7.1

sponsible for managing the evacuation shall
n to re-entry through performance objec-

ty shall determine when the area is safe

ty shall determine whether the infrastruc-
upport re-entry.

shall consider concurrent mass evacua-
re-entry operations.

Chapter |3 Implementation (NFPA 1616)

13.1* Incident Recpgnition.
13.1.1 The entity $hall notify the appropriate officials of the

emergency or impehding emergency.
13.1.2 Plans shall
warranted.

13.2* Situational
13.2.1 Initial Assesyment.

13.2.1.1 Depending on the nature of the incident, the initial
situational assessment shall include an assessment of the impact
to persons, animals, and property, infrastructure status, the
availability of resoufces, and weather conditions.

be activated when further actions are

sessments.

13.2.1.2 Based on the initial assessment, the entity shall decide
whether to evacuatq or shelter-in-place.

tation assets from jurisdictional agencies

(4) Arrangements for transporting evacu
persons with disabilities and others with aj
tional needs, and their animals

(5) Evacuation timeline

(6) Traffic management

(7) Refueling, safety, and motorist assistance r¢

13.5.3 The entity responsible for managing

shall continue to monitor media sources, publ
dent characteristics, and progress of the opera
changing conditions that impact the incident
incident action plan.

13.5.4 The entity responsible for managing
shall provide for the safety and health of evacue
ers during all decision making.

13.5.5*% The entity responsible for managing
shall determine potential resource requirement
resource management supports evacuation oper

13.5.6 The entity responsible for managing
shall continue to provide updated informatior
through the joint information system.

13.5.7*% The entity responsible for managing
shall utilize a record-keeping process for trai
persons (including their animals and property)
portation, sheltering, or other assistance. (See Se

13.5.8 The entity managing the evacuation shall
priate record keeping of costs and claims asso
evacuation. (See Section 11.7.)

13.6* Sheltering Operations.
13.6.1 The entity shall provide procedures 4

bes, including
tcess and func-

quirements

the evacuation
¢ reports, inci-
tion, reflecting
objectives and

the evacuation
s and respond-

the evacuation
to ensure that
htions.

the evacuation
to the public

the evacuation
rking of those
provided trans-
tion 11.7.)

| ensure appro-
riated with the

nd coordinate

components necessary to provide shelter to evac

liees.

13.2.2 Assessment and Evaluation. Assessments shall include
evaluations of the effectiveness of previous and current actions.

13.3 Notifications and Activation.

13.3.1 Based upon the characteristics of the incident, those
responsible for managing the incident shall make the necessary
notifications to appropriate resources, directing them where
and when to report.

13.3.2 Those responsible for managing the incident shall
provide content for public information and warning messages,
which will be approved and disseminated using the jurisdic-
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13.6.2* The entity shall provide for a safe and secure environ-

ment for evacuees.

13.6.3 The shelter plan shall address the basic
uees, including the following:

(1)* Medical support

needs of evac-

(2) Persons with disabilities and others with access and func-

tional needs support
(3) Cultural and religious support

(4) Animals, including pets and service and assistance

animals
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(5) Support services, including food, water, first aid, and
personal care

(6) Gender identity in accordance with applicable laws, regu-
lations, and policies

13.6.4 The entity shall provide information on the location
and accessibility of shelters.

13.7 Transition to Interim and Recovery Housing. The entity
shall ensure processes and procedures for transitioning individ-
uals unable to return home into interim or long-term recovery

housing.

13.8 Transition to Re-entry.

(9) How re-entry information will be determined and

communicated to all persons

14.7* Training Delivery. Training delivery to support mass
evacuation, sheltering, and re-entry shall be presented by
competent personnel.

Chapter 15 Exercises (NFPA 1616)

15.1 Program Evaluation.

15.1.1 The entity shall evaluate program plans, procedures,
training, and capabilities and promote continuous improve-

13.8.1 The eif
shall ensure th

13.8.2 The en
to evacuees ret

13.8.3 The en|
sufficient to suj

13.8.4 The en|
initiating re-en

Chapter|

14.1 Curricul
competency-b.
supports all pe

14.1.1 All per:
the incident ¢
implement thg
ces.

14.1.2 Person
documented a

14.2 Goals of
shall be to crd
skills, and abili

tain the prograj

14.3 Scope an
curriculum an
by the AHJ.

14.4 Record K

be maintained

14.5 Regulator
shall comply W

ments.

tity responsible for managing the evacuation
b transition to re-entry.

tity shall determine when the area is safe prior
irning.

ity shall determine whether the infrastructure is
port re-entry.

[ity shall complete a damage assessment prior to
ry.

14 Training and Education (NFPA 1616)

The entity shall develop and implement a
ed training and education curriculum that
sons who have a role in the program.

ons involved shall have a basic understanding of
pmmand system (ICS) and how the AHJ will
command functions and allocation of resour-

who will fill command functions shall have
ditional competency-based training.

the Curriculum. The goals of the curriculum
ate awareness and to enhance the knowledge,
ties required to implement, support, and main-
m.

l Frequency of Instruction. The scope of the
| the frequency of instruction shall be identified

beping. Records of training and education shall
hs specified in Section 11.7.

y and Program Requirements. The curriculum
ith applicable regulatory and program require-

1 1 . 4. .
IIICTIT UL ngu PCIIUUIL TXCICISCS.

15.1.2 The entity shall evaluate the progfam based on post-
incident analyses of mass evacuation, sheltering, and re-entry;
lessons learned; and operational performance during exercises
in accordance with Chapter 20.

15.1.3 Exercises shall be documented.
15.2*% Exercise Methodology.

15.2.1 Exercises shall provide a standardigzed methodology to
practice and interact with other entities (infernal and external)
in a controlled setting.

15.2.2 Exercises shall be designed to asspss the maturity of
program plans, procedures, and strategies.

15.3*% Design of Exercises. Exercises shall be designed to do
the following:

(1) Ensure the safety of people, animaly, property, and the
environment involved in the exercise
(2) Evaluate the program
(3) Identify planning and procedural
improvement
(4) Validate recently changed proceduref or plans
(b) Clarify roles and responsibilities
(6) Obtain participant feedback and refommendations for
program improvement
(7) Measure improvement compared to [performance objec-
tives
(8) Improve coordination among intgrnal and external
teams, organizations, and entities
(9) Validate training and education effedtiveness
(10) Increase awareness of hazards and the potential impact
of hazards
Identify additional resources and aspess the capabilities
of existing resources, including pefsonnel and equip-
ment needed for effective mass evacuation, sheltering,
and re-entry. The resources need t¢ take into account
persons with disabilities and other adcess and functional

opportunities for

(1)

14.6* Public Education. A public education program shall be
implemented to communicate the following:

(I) Commun

ity awareness of potential hazards

(2) Understanding how and when a declaration of shelter-in-
place or evacuation will take place

(3) Preparation for and safety during shelter-in-place

(4) Sources of reliable information on evacuation

(5) Evacuation warnings and orders

(6) Preparations for and safety during evacuation

(7) Consequences of refusal to evacuate

(8) Preparations for and safety during sheltering

needs and owners and their animals.

Practice the deployment of resources to manage mass
evacuation, sheltering, and re-entry

Assess the ability to manage the mass evacuation, shelter-
ing, and re-entry program

Improve individual performance

(12)
(13)

(14)

15.4 Exercise Evaluation. Exercises shall evaluate program
plans, procedures, training, and capabilities to identify oppor-
tunities for improvement.
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15.5 Frequency.

15.5.1 Exercises shall be conducted on the frequency needed
to establish and maintain required capabilities.

15.5.1.1 Frequency of exercises and resources needed shall be
defined in the plan.

events for the protection of occupants, responding personnel,
property, and the environment.

17.1.3 Application.

17.1.3.1 The AH] determines the location(s) to be pre-
incident planned, data to be collected, and extent of documen-

15.5.2 The entity s

hall establish the schedule for exercises.

Chapter 16 Program Maintenance and Improvement

16.1* Program Reviews, The entity shall maintain and  ance with the requirements of thisstandard,

improve the prog
performance obje
preventive action ¢
tions conducted du

16.1.1 The entity

(NFPA 1616)

am by evaluating its effectiveness using
tives and by identifying corrective and
hanges based upon assessments and evalua-
ing exercises and real events.

hall improve effectiveness of the program

through incorporafion of identified preventive and corrective

actions.

16.1.2 The program shall be re-evaluated when a change in
any of the following affects the entity's program:

(1) Regulations

(2) Hazards and gotential impacts

(3) Resource avai

ability or capability

(4) The entity's offganizational structure or operations

(5) Funding chan
(6) Infrastructure

bes
=
including the technology environment

(7)  Economic stability and demographics

16.1.3* The entity|

shall review and revise the program based

on post-incident arjalyses of mass evacuation, sheltering, and
re-entry; lessons leqrned; and operational performance during

exercises and real e

16.1.4 The entity s
uations, in accorda

ents.

hall maintain records of its reviews and eval-
ce with the records management practices

developed under Sdction 11.7.

16.1.5 Documenta|
to management for

16.2 Corrective Ac[ons.

16.2.1 The entity s

16.2.2 The entity
opportunities for in|

ion, records, and reports shall be provided
review and follow-up.

all establish a corrective action process.

khall take corrective actions on identified
i provement.

16.3 Continuous Improvement. The entity shall effect contin-

uous improvement
reviews and the cor

bf the program through the use of program
ective action process.

tation and training appropriate for the jurisdiction.

17.1.3.2 The AH]J applies the requirements in Chapters 17
through 23 to the development of a pre-incident plan.

17.1.3.3* When Chapters 17 through 23 are

adopted by a

jurisdiction, the AHJ sets a date or dates for achieving compli-

17.1.3.4*% The AHJ is permitted to establish a
ule for compliance with specific requirements
through 23.

17.1.3.5% Policies and procedures are require
protection of proprietary or sensitive informatio

17.1.4 Units and Formulas.

17.1.4.1 SI Units. Units of measurement in th
in accordance with the modernized metric systel
International System of Units (SI).

17.1.4.2 Primary Values. The inch-pound valug
ment, and the SI value given in parentheses,
acceptable for use as the primary value units fq
requirements of this standard.

17.2 General.

17.2.1*% The pre-incident plan shall be develo
ance with a format approved by the AHJ.

17.2.2*% The pre-incident plan developer shall
and familiar with the basic information to be
included in the final pre-incident plan.

17.2.3 The pre-incident plan shall be a coqg
among the pre-incident plan developer, facilit
and operations staff, and responding personnel.

bhase-in sched-
of Chapters 17

to ensure the
h.

is standard are
n known as the

for a measure-
shall each be
r satisfying the

ped in accord-

be competent
collected and

perative effort
management

17.2.4 Persons shall be consulted who are aple to provide

valuable input, including technical experts who
respond to an incident.

17.2.5*% The pre-incident plan shall be coord
incident management system.

17.2.6% The pre-incident plan developer sh
document information from responding agenc
nel regarding their availability and capabilities.

do not actually
inated with an

hll solicit and
es and person-

Chapter 17 Pre-Incident Planning Process (NFPA 1620)

17.1 Administrative.

17.1.1* Scope. Chapters 17 through 23 provide criteria for
developing pre-incident plans for use by personnel responding
to emergencies. Not every portion of this standard is applicable
to the development of all pre-incident plans.

17.1.2% Purpose. The purpose of Chapters 17 through 23 is
to identify a process for the development of pre-incident plans
that will assist personnel in effectively managing incidents and
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Whrerr 1111,1}{1}1}\, 1Layuud;us as\,llL;\,D are inVOlVed, roles
and responsibilities shall be identified in the pre-incident plan.

17.2.8*% The development of a pre-incident plan for new facili-
ties and other situations shall begin during the design phase.

17.2.9 In establishing a program for the development of pre-
incident plans, the following items shall be considered:

(1) Potential life
responder safety

(2) Structure size and operations complexity

(3) Economic impact

(4) Importance to the community

(5) Location and seasonal variations

safety hazard, including emergency
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(6) Presence of hazardous materials
(7)  Susceptibility to natural disasters

17.3 Pre-Incident Plan Development.

17.3.1 Once a site has been selected for pre-incident plan-
ning, the developer shall determine the information required.

17.3.2* To develop a pre-incident plan, the developers shall
visit the property to become familiar with its layout, contents,

17.10.2 The pre-incident plan shall be revised in accordance
with 23.2.1.

Chapter 18 Physical and Site Considerations (NFPA 1620)

18.1*% General. Physical elements and site considerations shall
be classified into the following five groups:

(1) Construction (see Section 18.2)

construction, and protection features.

17.4* Data Collection.

17.4.1*

The level of detail of the data collected shall be deter-

(2) Building management systems
Section 18.3)
(8) External site conditions (see Section 18.

and

utilities  (see

9

(4) Internal and external security (see Section 18.5)

mined by the A
17.4.1.1% The
edgeable perso
(1) Site main|
(2) Facility d

17.4.1.2* The
the data that is|
the pre-inciden

[H] tor the pre-incident plan.

data shall be collected by consulting with knowl-
nnel involved with one of the following:

fenance or operations
velopment

data collected shall be evaluated to determine
critical to the user and that shall be included in
t plan.

17.5% Pre-Incident Plan Preparation. The AHJ shall deter-

mine a format
most concise 1

17.5.1 The pi
collection docy

17.5.2* A stay
utilized throug

17.5.3 The A
operational pr
during preplar
dures in the pr

17.5.4 FElectro
shall be permit

(1) The elec
AH]J.
(2) The elec

ized usery.

(8) The elec
changes.

17.6* Pre-Incig
NFPA 170 sha
consistency am

fhat presents the pre-incident plan details in the
anner for the user(s).

e-incident plan shall be created from the data
ment(s).

dardized pre-incident plan document shall be
hout the AHJ’s response area.

] shall consider if it is necessary to modify
cedures to reflect unique site conditions found
Ining data collection and include those proce-
b-incident plan.

hic versions of the pre-incident plan document
Led if the following three conditions are met:

ronic connection is considered reliable by the
ronic connection is secured against unauthor-

ronic version is protected from unauthorized

lent Plan Sketches. The symbols provided in
| be utilized on pre-incident plan sketches for
bng pre-incident plan users.

17.7 Pre-Incid
incident plan

nt Plan Distribution. Copies of the pre-

hall be distributed to responsible personnel as

(D) Fences or other barriers (see Section 1
18.2 Construction.

18.2.1% Area, Height, and Age. The e
including overall height, number of stor}
and approximate or actual year of origina
be determined and included in the pre-inci

18.2.2 Building Features.

18.2.2.1 The construction type of the buil
combustibility of the building, shall be noté
the pre-incident plan.

18.2.2.2 Data on the following items shall

(1)* Wall construction and insulation

(2)* Roof construction

(3)* Floor construction

(4)* Other pertinent building features

p g

(5) Floor plan with room identifier and
of each room

(6)* Location, types, and construction of

typ

(7)* Areas where fire, products of cox
contaminants could spread due to
barriers

(8)* Atriums

(9)* Structural integrity of walls, roofs, an

(10)* Storage arrangements

6)

tire building size,
es, square footage,
construction, shall
lent plan.

ding, including the
d or summarized in

e recorded:

occupancy and use
ccess features

hbustion, or other
h lack of structural

1 floors

(11) Fire command center location, accegs, and fire rating of

the area fire walls

18.3* Building Management Systems and
management systems and utility systems da
in the pre-incident plan.

18.3.1%* Emergency Contact Information.
information shall be recorded in the prj
persons responsible for the operation of b
utilities and for persons knowledgeable

Utilities. Building
a shall be recorded

Emergency contact
-incident plan for
nilding systems and
of the supervisory

control and data acquisition or similar syste

ns.

determined by

1
=sivras ey D

17.8* Training. The pre-incident planning process shall
include a provision for training and education in those
portions of the pre-incident plan that involve unique or
unusual operations.

17.9* During the Incident. The pre-incident plan shall be
available to the incident commander during the incident.

17.10 Post-Incident.

17.10.1 The adequacy and accuracy of the pre-incident plan
shall be evaluated after an emergency or event.

18.3.2* Electrical Components, Power Supplies, and Energy
Sources.

18.3.2.1 Transformers. The location of transformers filled
with combustible and flammable fluids shall be recorded in the
pre-incident plan.

18.3.2.2* Electric Utility Rooms. The location of electric util-
ity rooms shall be recorded in the pre-incident plan.

18.3.2.3% Alternative Energy Sources. The location of alterna-
tive energy sources shall be recorded in the pre-incident plan.
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18.3.2.4 Emergency Power Supply.

18.3.2.4.1% The following features of the emergency power

supply (EPS) shall
incident plan:
(1) Location

(2) Fuel supplies
(3) Areas served

be identified and recorded in the pre-

(4) Equipment served

(5) Duration
(6) Isolation

18.3.2.4.2 An EPS

requiring manual action shall be recorded

olan

18.5.1.3 The pre-incident plan shall document the perform-
ance of access control systems if primary power is lost.

18.5.2% Security Animals. The use of security animals shall be
noted in the pre-incident plan.

18.5.3 Security Systems.

18.5.3.1*% Data regarding intruder security systems shall be
recorded in the pre-incident plan.

18.5.3.2* Data regarding an on-site security service shall be
recorded in the pre-incident plan.

18.6* Fences or Other Barriers. The height, construction,

in the pre-incident

18.3.2.4.3 The loc
be recorded in the

18.3.2.5 Domestic
locations shall be
special considerati
require an uninterr

tion of the EPS’ disconnecting means shall
re-incident plan.

Water and Process Water. Water shutoff
recorded in the pre-incident plan, with
n given to any equipment or processes that
ipted supply of water.

18.3.2.6% Compresged and Liquefied Gases. The location of

compressors, storag]
the nearest shutoff
be recorded in the

18.3.2.7* Steam. ]
associated equipmd
supply, shall be recd

18.3.2.8 Fuels.

18.3.2.8.1 Informa
bility of changing o
recorded in the pre|

18.3.2.8.2 The log
equipment, and sh
incident plan.

18.3.3* Elevators.

e containers, storage tanks, pressure vessels,
means, and the size of storage tanks, shall
re-incident plan.

'he location of steam lines and boilers and
nt, as well as shutoff valves for the steam
rded in the pre-incident plan.

tion regarding systems that have the capa-
er from one fuel source to another shall be
incident plan.

tion of all fuel pumps, tanks, regulating
utoff valves shall be recorded in the pre-

18.3.3.1 Elevator I

formation. Elevator information shall be

recorded in the prefincident plan.

18.3.3.2*% Elevator

obbies. The pre-incident plan shall note

the presence of anylfire- or smoke-resistant elevator lobbies.

18.4 External Site Conditions.

18.4.1*% Access. The pre-incident plan shall note points of
access for responding personnel.

18.4.1.1 The locatjon of key/lock box for rapid access shall be
recorded on the pr¢-incident plan.

and 1ngress/egress points ol lences or other bprriers shall be
recorded in the pre-incident plan.

18.7 General Overall Condition.

18.7.1 Exposures. The ground surrounding fhe site, struc-
ture, or building shall be surveyed to identify Huildings, struc-
tures, equipment, storage, and people that coyld be exposed
by an incident, and the information shall be ndted in the pre-
incident plan.

18.7.2* Environmental Impact. Information shill be collected
on potential environmental contaminants. (Seq Sections 21.2.4
through 21.2.10.1.)

18.8* Communications.

18.8.1* Data regarding communications systgms within the
facility shall be recorded in the pre-incident plax.

18.8.2* Data regarding the functionality of radio communica-
tions shall be recorded in the pre-incident plan.

18.9 Geospatial Position.

18.9.1 Standard Coordinates. Geospatial Posifioning System
[e.g., U.S. National Grid (USNG)] coordinates ghall be utilized
to record and specify locations of the facilifies, structures,
assets, utility components, water supplies, and so|forth.

Chapter 19 Occupancy Considerations (NFPA 1620)

19.1 Occupancy. The pre-incident plan shall {[document the
occupancy type and use. (See Section Y.3.)
19.2 Life Safety Considerations.

19.2.1 General.

19.2.1.1 The following information shall be ndted in the pre-
incident plan:

(1)* Hours of operation

18.4.2*% Obstacles

to Access. Site conditions that would

hamper access of emergency equipment, such as height, width,
or weight restrictions, shall be noted in the pre-incident plan.

18.5* Internal and External Security.

18.5.1 Security Measures.

18.5.1.1* Internal

and external security measures shall be

recorded in the pre-incident plan.

18.5.1.2 The pre-incident plan shall include the location of
and access to keys, fobs, and RFID cards to enter secure areas.
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(2)* Occupant load

(3)* Occupant accountability

(4)* Assistance for people with self-evacuation limits

(5)* Strategies for protecting facility occupants, other than
evacuation

19.2.2% Means of Egress. The number of exits, their location,
and any special locking conditions, such as delayed release,
limited security access, and stairwell locking, shall be noted on
the pre-incident plan.
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19.3 On-Site Emergency Organization.

19.3.1* Facility Emergency Action Plan. If a facility has an
emergency action plan, it shall be obtained for reference
during an emergency.

19.3.2* Emergency Response Capabilities. The on-site emer-
gency response capabilities and their coordination with
responding personnel shall be incorporated into the pre-
incident plan.

19.3.3 Specialized Operations, Processes, and Hazards.
Where occupancies contain specialized operations, processes,
and hazards that can pose unique challenges in an emergency,

riser valves, extent of coverage, and means of manual activa-
tion, shall be recorded in the pre-incident plan.

20.3.2*% Standpipe Systems. Standpipe systems, including type
of system, location and identification of control valves, location
of hose valves, and presence of pressure reducing devices
(PRV), shall be recorded in the pre-incident plan.

20.3.3* Fire Pumps. Fire pump(s), including location of, and
access to, the fire pump and controller; rated capacity; source
of water supply; and areas or systems served, shall be recorded
in the pre-incident plan.

20.3.4 Fire Department Connection (FDC). Fire department

the emergency
edgeable of th
incident plan.

Chapter 20

20.1 General.
tion systems sh

bse conditions shall be documented in the pre-

Water Supplies and Fire Protection Systems
(NFPA 1620)

Information on water supplies and fire protec-
1l be included in the pre-incident plan.

20.2*% Water Supplies. Water supplies for fire suppression

operations an
described and

20.2.1* Requiy
determined by

20.2.2% Availal

20.2.2.1 The
pre-incident pl

20.2.2.2*% Whg
water supply, tl
mitigate the de

20.2.3* Public
source of wate
water distributi
plan.

| water-based fire protection systems shall be
dentified in the pre-incident plan.

ed Fire Flow. The required fire flow shall be
the AHJ.

le Water Supply.

vailable water supply shall be included in the
hn.

re the required fire flow exceeds the available
he pre-incident plan shall address a response to
ficiency.

and Private Water Supply Utility Sources. The
supply, whether it is from a public or private
on system, shall be recorded in the pre-incident

20.2.4 Static Water Supply Sources.

20.2.4.1 Statid
tanks, and cistd

20.2.4.2% The

tion informatid

20.2.4.3 The
be recorded in

water sources, such as ponds, lakes, rivers,
rns, shall be recorded in the pre-incident plan.

pre-incident plan shall include seasonal varia-
n for bodies of water.

method of drafting from the water source shall
the pre-incident plan.

20.2.5* Water |

plan, including physical location, size, type,
area/systems supplied.

n the pre-incident
locking means, and

20.4* Non-Water-Based Fire Protection Systems. Non-water-

based fire protection system(s) shall be rd
incident plan, including type of systen|
protected, means of activation, location of]
tion of control panel, location of agent
containers, and personnel hazards following

20.5% Fire Alarm Systems. Fire alarm sysf
ded in the pre-incident plan, including ard
tion of fire alarm control unit (FACU) and

panels, method of system activation, and m
occupant notification.

20.6* Portable Fire Extinguishers. The pr
note the location and type of large, whe
specialized extinguishers or both.

20.7 Smoke Control Systems.

20.7.1 Pressurization-Based Smoke Manag
smoke management system(s) shall be re
incident plan, including location of area:
location of control systems, system operatio
tion of manual override controls, and loc
discharge arrangement.

20.7.2 Smoke and Heat Vents. Smoke and
recorded in the pre-incident plan, includin
of activation (manual or automatic).

Chapter 21 Special Considerations

21.1 General. The pre-incident plan shall

ment special considerations in accordance ¥

21.2* Hazardous Materials.
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corded in the pre-
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abort devices, loca-
supply and reserve
r agent release.

ems shall be recor-
a of coverage, loca-
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p-incident plan shall
eled equipment or
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corded in the pre-

served by system,
h information, loca-
tion of supply and

heat vents shall be
g location and type
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identify and docu-
vith this chapter.

Stg]';agp Tanks

L 1 Tl M bpa | 4 1 1
a1 oenerar T pProeTeraeITT prar sira

I identify and docu-

20.2.5.1 Where a water storage tank is used as a source of
water, the water storage capacity shall be recorded in the pre-
incident plan.

20.2.5.2*% The method of obtaining water from the water stor-
age tank shall be recorded in the pre-incident plan.

20.2.6* Fire Hydrants. The location of fire hydrants shall be
recorded in the pre-incident plan.

20.3* Water-Based Fire Protection Systems.

20.3.1*% Sprinkler and Water Spray. Water-based systems,
including type of system, location and identification of main

ment hazardous materials recognized by the AH]J that present
life safety challenges, operations challenges, or other chal-
lenges to emergency responders.

21.2.1.1 Pre-incident plans for hazardous materials shall
include the specifications of Sections 21.2.4 through 21.2.10.1.

21.2.2*% Transient Conditions. Where hazardous materials
exist intermittently, the AH]J shall determine the need to iden-
tify and record relevant information for each hazard and the
length of time the hazard is expected to be present.

2024 Edition


https://nfpanorm.com/api/?name=1660&ver=2024

1660-30

EMERGENCY, CONTINUITY, AND CRISIS MANAGEMENT: PREPAREDNESS, RESPONSE, AND RECOVERY

21.2.3* Inventory. Where the storage or use of hazardous
materials has been identified as a special hazard, the pre-
incident plan shall include the anticipated maximum inventory

and bulk storage locations.

21.2.4 Explosives.
an occupancy shall
AH]J.

The use or storage of explosive materials in
require preplanning as determined by the

21.2.4.1 The presence, approximate amount, explosive class
and division, and location of explosive materials shall be recor-
ded in the pre-incident plan.

21.2.4.2*% Materials that have the potential to explode upon

exposure to fire, h
the pre-incident plq

21.2.4.3 Isolation
and quantity of exp
the pre-incident pld

21.2.5* Flammable
has determined tha
mable and combus
the following shall i
(1)* Drainage, suc

combustible i
(2) Secondary cof

capacity of, b

the collection
(3)* Specialized 4

P

nd evacuation distances based on the type
losives within a facility shall be recorded in
n.

and Combustible Liquids. Where the AH]J
t a facility using, handling, or storing flam-
ible liquids requires pre-incident planning,
e recorded in the pre-incident plan:

h as the location where the flammable or
quid will flow and collect if spilled
htainment, such as the presence of, and
pilt-in secondary containment features for
of firefighting water and spilled product
xtinguishing agents, such as indicated

product—specjc requirements

21.2.6 Toxic or Bi

21.2.6.1 The loca
agents shall be docy

21.2.6.2 The impa
ing or downwind od

21.2.7* Radioactivd

ogical Agents.

ion and quantity of toxic or biological
mented in the pre-incident plan.

t of toxic or biological agents on neighbor-
cupancies shall be evaluated.

Materials.

21.2.7.1 The locatjon and type of radioactive materials and

radiation-producing
incident plan.

21.2.7.2 TIsolation
and quantity of ra
recorded in the pre

devices shall be recorded in the pre-

nd evacuation distances, based on the type
lioactive material within a facility, shall be
incident plan.

21.2.8* Reactive C

21.2.8.1 Reactive
the pre-incident pl

emicals and Materials.

emicals and materials shall be recorded in

21.2.8.2 Isolation 4nd evacuation distances, based on the type

21.2.10.1 The pre-incident plan shall identify special agents or
procedures for emergency response to hazardous material
(e.g., metal dusts and water reactive metals).

21.3 Vacant and Abandoned Structures.

21.3.1* General. The pre-incident plan shall identify and
document any vacant and abandoned structures recognized by
the AHJ that present life safety challenges, operations chal-
lenges, or other challenges to emergency responders.

21.3.2 Temporary Conditions. Where vacant and abandoned
structures exist temporarily, the AHJ shall determine the need
to identify and record relevant information for each hazard

Fat AT pressurestrat-bedocumentedomr—ard-the teng throf timrethetrazardisexpectedtoybe present.

21.3.3 Physical and Site Considerations. In addition to the
building characteristics identified in Chapter 1§, the following
details shall be considered as part of the pre-infident plan for
vacant and abandoned structures:

(1) Last known type of occupancy

(2) Open shafts

(3) Pits and holes due to removal of equipment

(4) Structural degradation due to weather and|vandalism

(5) Exposed structural members

(6) Penetrations in barriers such as walls, floors, and ceilings
that allow abnormal fire travel

(7) Combustible contents

(8) Maze-like configuration

(9) Blocked, damaged, or missing stairs

21.3.4 Potential Hazards. The following pofential hazards
shall be considered as part of the pre-incident plan for vacant
and abandoned structures:

(1) Unstable structure
(2) Fall and trip hazards
(3) Standing water in basement
(4) Vermin
(5) Unexpected occupancy
(6) Ongoing criminal activity
(7) Rapid fire growth potential
(8) Status of utilities (e.g., active, inactive, unknown)
(9) Holes and penetrations in floors, walls, anjd roofs
(10)  Fire escape access
(11) Maze-like configuration
(12) Previous fires in building
(13) Unsecured structure

21.3.5% Structure Markings. The presence of sgructural mark-
ings shall be noted in the pre-incident plan.

21.4 Buildings Under Construction.

21.4.1 General. A pre-incident plan shall be|developed for

and quantity of reactive chemical and material within a facility,
shall be recorded in the pre-incident plan.

21.2.9*% Combustible Dusts. Operations that generate, collect,
or store combustible dusts shall be recorded in the pre-incident
plan.

21.2.10* Special Atmospheres. Any area of an occupancy that
contains rooms or equipment storing or using special gases or
vapors that can present a hazard to the emergency responders
shall be identified in the pre-incident plan.
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buildings under construction as determined by the AHJ.
21.4.2 Temporary Conditions.

21.4.2.1* Where construction features exist temporarily, the
AHJ shall determine the need to identify and record relevant
information for the following:

(1) Each hazard present

(2) Length of time the hazard is expected to be present
21.4.2.2 The AH]J shall make a determination as to the
frequency of visits and the pre-incident plan updating required
for buildings under construction.
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21.4.3*% Pre-Fire Plans. The pre-incident plan shall include
and reference the fire safety measures found in the pre-fire
plan when developed in accordance with NFPA 241.

21.4.4 Building Completion. Once the building is completed
and occupied, the pre-incident plan shall be updated.

21.5 Mass Gatherings.

21.5.1 General. A pre-incident plan shall be developed for
mass gatherings recognized by the AH]J that present life safety
challenges, operations challenges, or other challenges to emer-
gency responders.

21.5.1.1 The AHJ shall identify the need for, and level of

21.6.5*% Bakken Crude Oil Response and Emergencies. Pre-
incident plans for Bakken crude oil response and emergencies
shall assess the potential impact on towns, communities, and
facilities where products are moved or handled.

21.6.6 Flammable and Combustible Liquid Spills and Fires.
Pre-incident plans for flammable and combustible liquid spills
and fires shall be developed in accordance with NFPA 472 (as

incorporated in NFPA 470).

Chapter 22 Incident Operations (NFPA 1620)

22.1* General. The pre-incident plan

shall address the

detail for, addrgssing mass gatherings in the pre-incident plan.

21.5.2 Inciden} Management System. The pre-incident plan
shall address the implementation of an incident management
system (IMS) f¢r the duration of the event.

21.5.3 Physical and Site Considerations. Where the AHJ has
determined thjt a pre-incident plan is required for mass gath-
erings, the follpwing items shall be included in the pre-incident
plan and coordinated with other applicable agencies:

(1) Unified fommand post
(2) Access ahd ingress/egress for the following:

(a) Atfendees

(b) Firpt responders
(3) Evacuatipn
(4) Weather
(5) Emergeipcy medical services (e.g., routine and mass casu-

alties)
(6) Security
(7) Traffic

(8) Crowd npanagement
(9) Fire profection

(10) Food opgrations

(11) PyrotecHnics

(12) Aeronautical operations

(13) Commuhications

(14) Fuels (d.g., cooking equipment, internal combustion
engines,[hot air balloons)

(15)  Safety d4ta sheets (SDS) as determined by the AH]J

(16) Continggncy plans

(17) Special |operations (e.g., technical rescue, hazardous
material

(18) Temporgry structures

(19) Other itkms as identified by the AHJ or mass gathering

organizdr that are necessary for an effective pre-incident
plan

21.6 Transpor1ati0n.

response to an incident at the facility or
resources as required.

22.2% Incident Notification. The pre-in|
provide critical information for respondin
time of dispatch, as determined by the AHJ,

22.3 Operation Resources.

22.3.1* The pre-incident plan shall indicat
gency response capabilities and incident m4

22.3.2*% The pre-incident plan developer
capabilities of initial public emergency re
managing emergencies for the protection]
responding personnel, property, and envirof

22.3.3 Where technical expertise from ai
building occupant, or a facility managemd
vital to successfully conduct emergency opqg
occupant, or representative shall be co
emergency representative to the incident cg

22.3.4 The on-site emergency representa
fied by name or job title in the pre-incident

22.3.5 The contact information of the
representative shall be included in the pre-i

22.3.6* Response to incidents that require
or organizations for other purposes shall
included in the pre-incident plan.

Chapter 23 Pre-Incident Plan Maintenaj

23.1 General. Pre-incident plans shall be
ted at a frequency determined by the AHJ.

23.2 Pre-Incident Plan Update.
23.2.1* Pre-incident plans shall be updatq

site and additional

cident plan shall
g personnel at the

e the facility’s emer-
nagement system.

shall consider the
ponse resources in
of the occupants,
nment.

b outside agency, a
nt representative is
rations, the agency,
sidered an on-site
mmander.

ive shall be identi-
plan.

on-site emergency
hcident plan.

additional agencies
be identified and

hce (NFPA 1620)

reviewed and upda-

d or revised when-

ever significant changes occur.

21.6.1* Highways and Interchanges. Pre-incident plans for
highways, interchanges, road tunnels, and bridges shall be
developed in accordance with NFPA 502.

21.6.2 Rail Lines, Locomotives, and Trains. Pre-incident
plans for rail lines, locomotives, and trains shall be developed
in accordance with Chapter 9 of NFPA 130.

21.6.3 Airports. Pre-incident plans for airports shall be devel-
oped in accordance with NFPA 424 (as incorporated in
NFPA 440).

21.6.4 Ports. Pre-incident plans for ports shall be developed
in accordance with NFPA 303.

23.2.2 Prior editions of the pre-incident plan shall be archived
or destroyed in accordance with local policy.

23.2.3 The list of all pre-incident plan recipients maintained

by the pre-incident plan developer shall b
tion of pre-incident plan updates.

23.3 Site Liaison.

e used for distribu-

23.3.1 The site liaison shall be responsible for providing site-
specific information to the pre-incident plan developer.
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23.3.2 The site liaison shall be identified in the pre-incident
plan by name or job title, contact information, and who they

represent.

Annex A Explanatory Material

Annex A is not a part

of the requirements of this NFPA document but is

included for informational purposes only. This annex contains explan-
atory material, numbered to correspond with the applicable text para-

graphs.

A.1.3 NFPA’s Emergency Response and Responder Safety
(ERRS) Document Consolidation Project is incorporating

three former stan

2lone ctandarde (NTFDA 1600 _NEPA_1616
3 5

Individuals that could require additional response assistance
include, but are not limited to, the following:

(1) Children

(2) Seniors

(3) People with disabilities

(4) People who live in institutionalized settings

(5) People from diverse cultures

(6) People who have limited English proficiency or are non-
English-speaking

(7) People who are transportation disadvantaged

Additional needs for such individuals can include, but are
not limited to, the following:

and NFPA 1620)
NFPA 1660. New

NFPA 1620 will no

documents. Wherg
elects to adopt the ]
standards, the adoj
chapters of this doc

The numbers fo
ter title in NFPA 1
ments. These referq
are intended to he
NFPA 1660 and the

A.3.2.1 Approved.
does not approve,
dures, equipment,
testing laboratories
tions or procedurd
having jurisdiction’
NFPA or other app
standards, said auth
lation, procedure,
may also refer to th
zation that is conce
a position to deterny
for the current pro

A.3.2.2 Authority

“authority having j
NFPA standards in
approval agencies
public safety is prij
be a federal, state,
vidual such as a fir
tion bureau, labor
official; electrical i
ity. For insurance

into a single consolidated standard,
pditions of NFPA 1600, NFPA 1616, and
onger be published as separate, standalone

an authority having jurisdiction (AH]J)
ptest edition of one or more of the previous
ting language should refer to the specific
liment as identified in Section 1.3.

nd in parentheses at the end of each chap-
660 refer to the former standalone docu-
nces in the chapter titles within NFPA 1660
p users crosswalk between the chapters in
former standalone documents.

The National Fire Protection Association
inspect, or certify any installations, proce-
r materials nor does it approve or evaluate
In determining the acceptability of installa-
5, equipment, or materials, the “authority
may base acceptance on compliance with
ropriate standards. In the absence of such
ority may require evidence of proper instal-
br use. The “authority having jurisdiction”
e listings or labeling practices of an organi-
'ned with product evaluations and is thus in
hine compliance with appropriate standards
uction of listed items.

Having Jurisdiction (AHJ). The phrase
irisdiction,” or its acronym AHJ, is used in
a broad manner because jurisdictions and
vary, as do their responsibilities. Where
nary, the authority having jurisdiction may
ocal, or other regional department or indi-
b chief; fire marshal; chief of a fire preven-
epartment, or health department; building
spector; or others having statutory author-
purposes, an insurance inspection depart-

ment, rating by

reau, or other insurance company

(1) Mobility

(2) Communication

(3) Transportation

(4) Safety

(5) Health maintenance

The terminology for this population contijues to evolve.
Similar terms include handicapped, disabled, speci¢l needs, vulnera-
ble population, individuals with medical dependencies, specialty care
population, and vulnerable persons. (See Annex H.)

A.3.3.9 Assembly Occupancy. Assembly occupancies might
include the following:

(1) Armories

(2) Assembly halls
(3) Auditoriums
(4) Bowling lanes
(5) Club rooms
(6) College and university classrooms, 50 pergons and over
(7) Conference rooms
(8) Courtrooms

(9) Dance halls

(10) Drinking establishments

(11) Exhibition halls

(12)  Gymnasiums

(13) Libraries

(14) Mortuary chapels

(15) Motion picture theaters

(16) Museums

(17) Passenger stations and terminals of air, purface, under-
ground, and marine public transportatior] facilities

(18) Places of religious worship

(19) Pool rooms

(20) Recreation piers

(21) Restaurants

(22) Skating rinks

(23) Special amusement buildings, regardlegs of occupant
load

(24) Theaters

representative may be The authorily having jurisdicton. In
many circumstances, the property owner or his or her designa-
ted agent assumes the role of the authority having jurisdiction;
at government installations, the commanding officer or depart-
mental official may be the authority having jurisdiction.

A.3.3.3 Access and Functional Needs. The definition for access
and functional needs aligns with the terminology in FEMA’s Glos-
sary of Terms.

Access and functional needs are individual circumstances
requiring assistance, accommodation, or modification due to
any temporary or permanent situation that limits an individu-
al’s ability to act in an emergency.
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Assembly occupancies are characterized by the presence or
potential presence of crowds with attendant panic hazard in
case of fire or other emergency. They are generally open or
occasionally open to the public, and the occupants, who are
present voluntarily, are not ordinarily subject to discipline or
control. Such buildings are ordinarily occupied by able-bodied
persons and are not used for sleeping purposes. Special confer-
ence rooms, snack areas, and other areas incidental to, and
under the control of, the management of other occupancies,
such as offices, fall under the 50-person limitation. Restaurants
and drinking establishments with an occupant load of fewer
than 50 persons should be classified as mercantile occupancies.
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A.3.3.10 Assistance Animal. Assistance animals are not
required to be individually trained or certified. Dogs are the
most common, but not the only type of assistance animal. An
assistance animal is not a pet or a service animal.

This definition was developed in accordance with the Fair
Housing Act and Air Carrier Access Act.

The AHJ must comply with federal statutory requirements
and might have state, tribal, or local requirements to comply
with legal protections and requirements for management of
animals that do work or provide support for persons with disa-
bilities and others with access and functional needs during
mass evacuation, sheltering, and re-entry.

(particularly customers), increased costs, and damage to brand,
image, and reputation. The primary focus of COOP in the
public sector is the continuity of government including leader-
ship of elected officials, exercise of civil authority, maintenance
of public safety, and sustaining the industrial/economic base.

Responsibility for planning. COOP places responsibility for
planning on the “senior elected official,” “administrative head,”
and “senior leadership,” which is similar to BCP placing
responsibility on senior leadership. The business continuity
manager and COOP continuity manager share similar responsi-

bilities as do the business and continuity planning teams.

Planning process. Both BCP and COOP have defined a plan-

A.3.3.14 Busians Occupancy. Business occupancies include
the following:

(1)  Air traffid control towers (ATCTs)

(2) City halls

(3) College and university instructional buildings, classrooms
under 50|persons, and instructional laboratories

(4) Courthoyses

(5) Dentists’ pffices

(6) Doctors’ pffices

(7) General dffices

(8) Outpatient clinics (ambulatory)

(9) Town halls

Doctors’ angl dentists’ offices are included, unless of such
character as to [be classified as ambulatory health care occupan-
cies. Birth cenfers should be classified as business occupancies
if they are occyipied by fewer than four patients, not including
infants, at any [one time; do not provide sleeping facilities for
four or more ¢ccupants; and do not provide treatment proce-
dures that render four or more patients, not including infants,
incapable of self-preservation at any one time. Service facilities
common to city office buildings, such as newsstands, lunch
counters servijig fewer than 50 persons, barber shops, and
beauty parlors,|are included in the business occupancy group.
City halls, to halls, and courthouses are included in this
occupancy grofip insofar as their principal function is the trans-
action of publlic business and the keeping of books and
records. Insofgr as they are used for assembly purposes, they
are classified a§ assembly occupancies.

A.3.3.22 Confined Space. Examples of confined spaces
include tanks, pessels, silos, storage bins, hoppers, vaults, crawl
spaces, and pity.

A.3.3.24 Contihuity. Other terms for business continuity
include operatiqnal continuity and continuity of operations (COOP).
In the public sgctor, the term continuity of government (COG) is
also used.

ning process. BCP as defined by Chaptery
industry practices outlines a program devel
aligns with Plan-Do-Check-Act (PDCA). C
standardized conlinuily program management
multiple pillars and supporting implemen
ous improvement methods.

Essential functions and critical processes. Th
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An important distinction between govert
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natural disaster, the demand for public he
ices, restoration and recovery of public
agencies and departments that permit and
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services during times of public emergency,
critical infrastructure or emergency servi
sector.

Business impact analysis, business proces
frames. COOP guidance uses the term &
sis(BIA) to identify “the effects of failing to
or requirement.” COOP uses the term bu.
(BPA) to define the methodology of “exal
and mapping the functional processes, W
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1 services, exercise
sustain the indus-
ying activities (func-
activation, but are
urces management,

hmental COOP and
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very (e.g., during a
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orkflows, activities,
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The practice of business continuity planning (BCP) as
defined by Chapters 3 through 10 and the practice of COOP as
defined within FEMA CGC-1, Continuity Guidance Circular 1, are
more similar than not. Terminology varies, as well as the
emphasis on various aspects of continuity planning. The most
significant difference between BCP and COOP lies with objec-
tives, the definition of e¢ritical or essential functions, and how
demand for public sector essential services could change
during an incident.

Objectives. The objective of BCP in the private sector is the
continuity of business processes to avoid economic impacts
including loss of revenue, dissatisfaction of stakeholders

}’\PY‘QI‘\I’H"IPI expertise

ependencies, and

I
facilities inherent in the execution of a function or require-
ment.” BIA in the private sector incorporates a BPA.

COQOP specifies that organizations

must continuously

perform primary mission essential functions (PMEFs) during a
continuity activation or resume PMEFs within 12 hours of an
event. Mission essential functions must continue throughout or
resume rapidly after a disruption of normal activities. BIA does
specify the continuity or recovery time frame.

The BIA is at the core of BCP. A BIA is the identification of
business processes that are required for the entity to perform
its mission and the minimum acceptable level of performance
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